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KROMOGBH / HAVKWIH - SHAHDAWRQ

( WHQADOBSDV + RWI XE 1HHG VR . QRZ
QA RP DARQ

3GIDVH NHHS VWKLV GRFXP HOAZ MK\ RXUVSD
SDSHWZ RN

6KLSSLQ) 3RTF\

&RQEFWQ RIP DARQ
KRAXEMQV® Z KRBMDBILHFUHDARQ EL]

WMHW+RXWY DP 2 SP (67 0RQED 2) UG

: KHQ\ RX RIGHURQH R RXUSLRGXFW \ RX DUH DIUHH.QJ VKDWk RX
KDYH UDG  XQGHIMIDQG DQG DIUHH VR RXUBKISSLQ) ' HQYHU
SROA

+ RWXEV DUH GHQYHUIHG B\ [ UHIJKWAFDUULHWYY < RXUGHQYHU DGGELHW P XVWEH
DFFHWE® E\ D WDRFVRUWDLAU  $ @GHDYHUHY DUH FXLEMGH RQO

+ RAWKEV DUH FXWIRP P DQXI DRXUHG SLRGXFW
1R WH XQGV DLH D@RZ HG

1 R UVKUQV DLH DARZ HG
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* XIGHDOHV | RU 7 HFKQIFDO6HUYLFH

$ @VHUYLFH DQG Z DUDQW FOIP VDUH KDOGBIG B\ VIKH &XWRP HUBGHUYLFH
&HOMU <RX FDQUHDFK WHP ORQGD. 2)UGD. DP 2 SP (67 DV

<RX Z LOQHHG VKH LQI RLP DARQ\ RX SLRYLGHG LQ WWH
UHILMADVARQ IRWPP VR RSHQ D VHUYLEH FOLP

* XIGHXHVWR ) RBZ |RUS@+RW/ XE ' HQYHUHV

I\ RX DUH XQUXUH Z KHWKHU VIR DFFHSW RXUKRWWXE DWGHQYHU EHFDXWH R GDP DJH
SGDWH FRQVDPAXV LP P HADWAO DW 0) DP 2 SP (67 RUYIDHP DO
DWKRWYXEMOV® Z KREMDAILHFU-DVIRO ELl | GHRYHJ RFFXUY GXUCI RXU QRQ EXMCHW
KRXW DQG VKH GDP DIH LV H WLYH _WH XMVH ViKH VSD DQG FRQVIDRWAXV YLD HP DLO

LP P HGLDWAO® VIR GIWXV NCRZ VKDWA RX KDYH LH XVHG IMDQG Z H Z LKIDUX\WK D QHZ VSD
VKLRXIK SLRGXPVIRQ DQG KDYH WAKLSSHG VR \ RX

127( ) HIKWADULHWY DUH VXEFRQADAWAG E\ VKH P DQXI DRMUHU 7 KH\ DUH QRW
HP SRR HHVR RXUFRP SDQ QRUGRWKH KDYHDQ DXVKRUW RYHU\ RXU
DFFHSVIDQFH RULH XVDOR! DVSD 7 KH FDQQRWP DNH ViKH GHALMMRQ DV VR Z KHVKHU
\ RX WKRX@ DFFHSWGHQYHU R VKH VSD U VKHH LV H VWOWLYH GDP DIJH \WLV\ RXU
LHVSROMELOW VR P DNH VKDWGHFIMRQ | R@RZ LQJ VIKH IXLGHDCHY RXVCHG KHLH
DQG U GHAYHJU LVGXUQI RXUBEXMOHW KRXW Z HZ LKDEH KDSS\ VIR DWAMM RX

Z WK VRDWGHAMRQ L \ RX KDYH DQ' TXHWIRQV RUFRQFHLDV

I\ RXKDYH WKISSLQJ GDP DIH VKDWY FRYHUHG Z IWKLQ VKLY SROR  SGDWH EH VXUH VR
VIDNH FODU GLI IVIDOSKRVRV Rl VKH GDP DIH DQG HP DLOVMHP VR
KRWXEM O/& Z KRGVDAAUHALHDVIRO EL] DV VRRQ DIVWJGHAQYHU DV SRWME®

I VRXKDYH DQ' BWXHV RUTXHWIRQV Z KHQ\ RX UIHFHLYH\ RXUVSD  Z H VXJJHWMIRLQI | LUMWRR RXU
KRWXE GRFXP HOVIMRQ SDIH RQRXUZ HE MW

KWS 777 ZKRGMDAAHAUHDVMRO EL  Z KRBMDAAHAUHDVIROVSDKRWXEGRFXP HOVIMERCKHS KVIP

3GDWH EH DZ DUH VKDW  KROMD®! / HVXUH 5 HFUHDVIRQ Z LGDQRWEH DYDLAIDE® VIR DWMM RX
GXUQI QRQ EXVIQHW KRXWY : H Z LaDQVZ HUD@FDAY DQG HP DLY Z WKLQ  EXVMQHWGD\ RI
UHAHYIQI WHP VR TRUH DP S® Ul \ RX LHTXHVAWDWAWIDQFH RULQ RLP DIRQ RQ) UGD HYHQLQJ
DW SP (67 \ RXZ LGUHFHLYH DQ DQZ HUE\ VKH | RGRZ LQJ 0 RQGD\ DW SP (67
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EXWRP HUS5 HVGROMELOW DV HQYHU

<RX DUH UIHVSRQUE®! | RUFRP SBMAD XQZ LDSSLQJ VIKH VSD DQG WRURXIK® LOVSHRQI MDWAH VP H Rl
GHOYHU | RUYIME® GDP DIH RUSUREGP V DQG LGHQW\ LQJ VWWHP RQ VIKH GHOYHU. UHFHLSVWMKH GLLYHU
JLYHV\ RX VR VLIQ 1 MDSSHDUY WD RX JRWKH Z IRQJ \SD Z LIRQI FRRUDAU @F Z LIRQI FRBU
FDELQHW QRWIKH RSVIRQV XSIUDGHV\ RX SXUFKDVHG \ RX QHHG VIR UHIXVH VIKH VSD DQG GMIXVNQRZ. YID
HP DLOMDA RX UHIXVHG LW LQFOXGH WKLSSHULQ RUP DARQ Z IMK VKLY HP DIO 7 KH GLLYHUP X\WAHP DIQ
VKHUH XQAO\ RX: YH VKRURXIK® LOVSHPVIAG VKH VKLSP HQW 1 KH VKH GRHV QRWZ DQWVR  UHI XVH VR MLJQ
VKH GHOYHY UHPHLSWDQG FRQUBPWKVLP P HGLDVA® DQG Z H Z LADHQUXUH VIKDAKH VKH WD\ V XQAD, RX- YH

FRP SGMAG \ RXUYLVXDOLQVSHPRQ

$@WKLSSLQI GDP DIHVP XWEH LHSRUMG Z MKIQ ~ GD\ VRI GHOYHU  ( YHQLL \ RX QR GDP DJH RQ ViKH
GHOYHU  UHFHLSWDQG GRQ WUHSRUAMVWR XVZ WKIQVIKH 1 LUAV — GD\ VR UHFHLSW\ RX Z LGEH UHVSRQVE®!

| RUUHS@FHP HQAFRWV DQG \KLSSLQJ

1\ RX UHTXHALHS@FHP HQASDUNV VIKDAZ HUH GDP DIHG GXUQJ WKLSSLQI DQG FRX@ KDYH EHHQ VHHQ
XSRQ DWRURXIK LOVSHAVIRQ DWGHOYHY  Z H Z LADW\ RX VR ID] XVDFRS\ R \ RXUMJQHG GHOYHU
WHFHLSW Z KLFK Z H Z LGYHUI\ Z VK ViKH GLLYHUVGHOYHU. LHFHLSW | \ RX | DLOYG VR QR VKH GDP DIH RQ
VKH GHAQYHU UHFHLSW\ RX Z LGQHHG VR SD. | RULHS@PHP HQASDUNV SOXV WKLSSLQI DQG | L3I D F@IP Z VK
VKCH | UHLI KWFDULLHU | RUUHLP EXUHP HQW

BKLSSLQI LOXDQFH FRYHW/ &2 1&($/ (' LH GDP DIH VIKDWFRX@S QRAEH VHHQ GXUQ) VIKH YLVXDO
LOVSHAVIRQ\ RX DUH UHTXILHG VR GR Z KHQ VKH WP LV GHOYHUHG GDP DIH 21/ <

$ WIQHG GH@YHU  IHFHISWZ I QR H[ FHSVIRQV LV FD@IG D
FODUGHQYHU  &GIDUGHQYHUHY P HDQ VKDWWAKHUH Z HUH
QR WKRURIHV RUQRUZ DVVIKKHUH YIME®! GDP DIH DAWKH WP H R GHAQYHU

,QVKH WDUH LOAMDQRH VKDWDFFHWRUHY\ RX RUGHUZ VK \ RXUVSD DUH QRAGHQYHUHG Z LVK VIKH \VSD
SGDVH FRQIDPW RXU VDBV UHSUAVHQDVIYH LP P HGLDVIA® VIR JHWWKH DFFHWRUHY VKLSSHG 1 \ RXUVDBNV
UHSUMVHQUVIYH LV CRAQRM LHG Z WKIQD PD{ IPXP RIWQ ~ GD\ VR UHFHISWR! VKH\SD VIKH
DFFHWVRUHV Z LADQRWEH \KLSSHG

WY YH) P SRUVDQAVKDWYKH EX\ HUI RTRZ VVIKH GHOYHU. SURFHGXUH GHWFUEHG DERYH | VIKH EX\ HU
GHVIALP LOHV VIKDAD@RUD SRWMRQ R ViKH P HUFKDQGIMVH KDV EHHQ GDP DIHG  VIKH EX\ HUP XWALH XVH VR
DFFHSVWIH VKLSP HQARUQRVA WH H DRWGDP DI HV RQ VIKH | UHLJIKWELGDDQG UHS@FHP HQWSDUV Z LOXEH
VHQWV $Q. GDP DIHG SDUNV VIKDADUH QRAQRVIAG DAWIKH VIP H Rl LHFHLSWE\ VIKH EX\ HUZ LGDEH UHS@FHG DW
VKH EX\ HUV FRWY LOFOXAIQJ \KLSSLQI FRW

: HRITHUFRQAHD®IG GDP DIH  KLGGHQ GDP DIH WKDWFRX@ RQ® KDYH RFFXULHG GXUQI \KLSSLQI DQG
Z KLIFK Z DV QRWYIME®! GXUQI GHOYHY LQVSHPMRQ WKLSSLQI LQUXUDQRH DAD QRP LODOFRWARQ RXUVSDV

BKLSSLQI LOWLDQFH FRYHU/VIKH LHS@FHP HQAR! GDP DIHG SDUVRQD  QRWHKH HOMH AP 1 VIKH EX\ HU
FKRRVHV QRAWR SXURKDVH \KLSSLQI LOVKUDQFH DWHKH VWP H Rl SXUFKDVH  DEDUHS@FHP HQAMWWAP VDQG
DWRFLDVIAG \KLSSLQI FRWV Z LGEH SDIG IRUE\ VIKH EX\ HU 6KLSSLQI LQUXUDQFH FDQQRWEH SXUFKDVHG
DIVIHUVKH WP KDV EHHQ GHOYHUHG
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$Q WP VVKDADUH LOFRUIHPWRUP DMQU TURP \ RXUVKLSP HOAP XVWEH UHSRUMG Z WKL) FDBIQEDU
GD\ VR GHOYHU WIVVIKH EX\ HUV UHVSRQOUELDN VR LVSHPADQ,  SURGXFVWR HQUXUH QRVKLQ LV
LOFRUHPWRUP IMAQ) EHI RUH EHILQQLQI LOWBADMRQ 0 MAQ) RULQFRUHPWSDUN UHSRUMG Z LVIKLO VKH
VWP HI LDP H WIDMAG DERYH Z LOEH \KISSHG E\ 836 JURXQG RUI UHLJKWADUUHU Z KIFKHYHUDSSQHY | ViKH
EX\ HUZ DQV VKH P DMLQJ RULGARUHPWS DUV VKDWADQ EH VHQAWID 836 RYHUQLJKVHG RU - GD\ DILHG
VIKH FXWRP HUZ LGKDYH VR SD\  ViKH DSSQFDE®! FRWV | RUVIKRVH VHUYLFHV

A2 XUVSDV DUH FXWRP EXLOWR \ RXUVSHAI LFDVIRQVDQGDUH 121 5( 7851 $% (
A2 XUVSD FRYHWDUH 121 5(7851$% (

| \ RX KDYH DQ\  TXHWIRQV DERXWWKLSSLQJI FRWV DQG SRAIF\  SGIDVH FDAXV DW 0 RQGD:
WWRXJK)UGD,  DP 2 SP (67 RUHP DLOXVDWKRMXEMOV® Z KRGVDBIHALHDARO EL]




: KRGMD®H/ HAVXWH  5HFUHDWRQ 3WH ' HOYHU * XIGH

ODERD 3DFN ) LHTXHOW® $VNHG 4 XHVARQY

4 : K\ GRHVWH \RGHHG LQ | X\VH BRFDWG RQ VIKH FLUFXIWERDUG EQRZ ™
0 DNH VXUH VIKH L VWP KDV VIKH SLRSHULQFRP LQJ YROIUH
&KHPN RUSLRSHUZ LUQJ LOUGH VKH M WP ER[ DQG &RN [RUDQ
@RVH FRQQHPURQV RUFXWZ LLHV
300 .QDQHZ WDQMRWP HU

4 : K\ GRHVWH SDQHOGMSM )/ 2 FROWDQWD DQG QRKIQI Z RUNV'
7KLV LV DQ LQAFDMRQ R D SUHWXUH VZ VK VKN LQ ViKH FBRVHG
SRUMRQ
&KHPN WH \@FH YDOYHV DQG YHU\ WDWWH. DUH RSHQ
0 DNH ViXUH VIKH SUHVKUH \Z LWRK Z LLH LV FRQQHPVMG VR VKH SLRSHU
FLLFXIWERDUG FRQOHAVRU
" IVARQOHPWAKH SUHWXUH VZ LWIK Z LLH TLRP VIKH FLUFXIWERDUG
| ViKH KRAWXE RSHUDWAV QRUP D@ VKHQ UHFDTELDM VH SUHWXUH
\Z VK
| ViKH SUHWXUH VZ WK FDQQRWEH UHFDOELDWG VKHQ UHS@AH W
| ViKH SLREGP  FROAOXHV DI VWU GVARQQHPQJ VKH SUAVVXUH \Z WK
ZIWH I WRP ViKH FLLFXIMERDUG  UHS@FH VKH ERDUG

4 : K\ GRHVWH SDQHOGMNS@ )/ 2 DOMUDALQ) Z WK FXUHQWIP SHUDW(UH'!
7KLV LV DQ LQAFDMRQ R DQ RSHQ SUHWXUH \Z VK
&KHFN WH Z DAU BIYHO
&KHFN | RUEGFNDIH LQ VKH | LOWMUFDUMGIH VNP P HUEDWHWDQG
SXP S IQENH | WQIV
&KHPN WH \@FH YDOYHV DQG YHU\ WDWWH. DUH RSHQ
0 DNH ViXUH VIKH SXP S 1V SUP HG DQG SXP SLQJ SLRSHUD
0 DNH ViXUH VIKH SUHVKUH \VZ LWRK Z LLH LV FRQQHPVG VR VIKH SLRSHU
FLLFXIWERDUG FRQOHAVRU
&KHPN WH SUHWXUH \VZ LWRK. | RUFXW
5 HFDZEWDW VIKH SUHWXUH \Z WK
| ViKH SUHWXUH VZ WK FDQQRWEH UHFDOELDWMG UHS@FH LW

4 K\ GRAVWHM WP SRZHULQSXWXWH $  $RU $ NHHS E®Z Q"
&KDQFHV DLH WLV D EDG SXP S RUERZ HU
0 DNH ViXUH VR UHS@PH DQ. EGZ QI XVH Z IMK DIXVH R ViH H DPWKDP H
WSH DQG LDAQ]
8 QSOXJ DIVKH SXP SVEGZ HU
| VMH IXVH EGRZ VDIDLQ YHUI\ SURSHULQWMLODOK WP Z LUQJ DQG
FKHFN Z LLHV DQG FRQQHAVRVY | RUFXW DQG EXUDV
| VKH IXVH GRHVQRAEGRZ  VKHQ SO LQ HDFK GHYLFH RQH DADVIP H VR
GHVIALP LQH Z KIFK GHYLFH LV GH HAVH
5HS@FH VIKH GHYLFH VKDAE®RZ VVIKH | X\H

4 : K\ GRHVWHSDQHOGVS@™ 61 "
0 DNH ViXUH VIKH L VWP KDV SLRSHULQFRP LQJ YRORJIH
| DQ Rl RODVRULY SUHVHQW GMVARQOHPWIW
5HS@FH VIKH VWP SHLDWUH VHQVRU
| MWWADGNS@ V 61 VIKHQ UHS@FH WH ERDUG
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4 : K\ GRHVWWH SDQHOGMS@. 61 °
0 DNH ViXUH VIKH L VWP KDV SLRSHULQFRP LQJ YRORJIH
| DQ Rl RODVRULY SUHVHQW GMARQOHPWIW
5HS@FH VIKH KL @P WWHQWRU
| MWADGAS@ V 61 VIKHQ UHS@FH VIKH ERDUG

4 : K\ GRHVWH FROAROSDQHOANS@. 2+
2 YHIKHDASLRWIPVIRQ P D' RFFXUL VIKH SXP' S LV VHWWR RSHLDVIA | RU

H WQGHG SHURGY
QH WHP HO KRWZ HDWHU FKHFN | RUSURSHU FDELQHWYHQWDMRQ
© KHQ WWH KRAWXE LVIQD ILOMUR F®! PDNHVXWIH3 ®Z \SHHG LVRQ
&KHFN \@FH YDOYHV P DNH VXUH WMDWKH. DUH RSHQ
&KHPAN | RUEGFNDIH LQ VKH | LOWUFDUMGIH VNP P HUEDWHWDQG
SXP S [QENH | WQIV
&KHFN WH DOIQP HQAR! WH KHDVIAU HBP HQWLO VKH KHDWIUKRXMQJ VR
P DNH VXUH MY VADLIKWD QRAFRQUZPAQI VIKH MGHV
0 DNH \ViXUH ViKH VWP SHUDWUH VHQWRULY LOWBXHIG SURSHUD

4 K DQWHKH W VWP P DLOWIQLQ] VKH VAWAP SHUDWUH R VIKH Z DAMU
0 DNH \ViXUH VIKDWVKH Z DWAUVMP SHUDAXUH GLAS@\ HG RQ WH VRSMGH
SDQHOLY DAGIDW  GHIUHH EHBZ ViKH KHDWUVHWAAP SHIDWUH DQG VHW
WKH FROARO/R WQEDLG P RGH
&KHFN YRORIH DFLRW VKH VE. R FRQOHPARQV VR VKH KHDWAU <RXU
P HWUWRXG UHDGHWHU  RU  YROVGHSHQAQJ RQ\ RXU
LOWDAMRQ
| YRORIH VR ViKH KHDAMULV JRRG  UHS@FH ViKH KHDWAU
|\ RXUP HMAUUHDGY &Z RU] HIR YROUH YHUI\ SURSHUSUHWKLH

VZ WK RSHIDWRQ

. HHS LQ P LOG WMDWKH KHDMQAFDRU Z LAQRWMIKWI VIKH SUAVWXLH
\Z LWRK LV QRAFBRVHG

4 7TKHV WP LV UHFHLYLQ) SLRSHUYROIH Z K\ GRHVQWDQ VKLQJ | XQPURQY!
&KHFN IRUE®Z Q I XVHV EXUD P DNV RUMJQVR! VP SHUQJ LQ MH ER[
3RZ HUGRZ Q WH KRWME SO LQ D VAWADQM RUP HUDQG WASDQHO
DQG UHWUD SRZ HUVR VIKH KRVWKE
5HS@FH VIKH ERDUG

4 : K\ GRHVWH*) & WIS LP P HADMO XSRQ SRZ HUXS"
| VMLV D QHZ LOWIDADMRQ P DNH VXUH VKDAVKH * ) &, LV Z LLHG
FRUHFV®
" MFRQQHPAD@WH FRP SROHQW LH SXP SV E®Z HU R| RODWRU
KHDWAU DQG SO VIKHP EDFN LQ RQH DAD WP H VR YHUI\ Z KLFK
FRP SRQHQALY FDXVIQJ VKH * ) &, VR WIS
&KHFN IRUDQ. BRVH FRQQHPRQV RUFXWZ LLHV LQ WH ER]
300 IQDQHZ WDQMRWP HU
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6SD DQG + RW7 XE ( GPAHW 3UP HU

HDZ D VWHFRP P HQG VKDW RX KIWH D @FHQWHG HBIPWLFLDQ VIR GR DOHGFWLFDO
ZRWN Z MK \ RXUKRWWE VR HOVXUH VKDALY GRCQH FRULHAAD

. HXVHDIRXUZWHVI WP P DQ RSVIRQV\XFK DVDQR| RQHVI WP WAHR  DQG | IEHURSWF
XURXQG @KW DIH 9 DQG WHTXWH DIRXUZ LLHKRRNXS $@R! VIKHVH Z LAUHTXLLH D SLRSHU
DP SHUDJH * ) &, DQG VKRX@ RQ® EH Z LHG E\ D QFHQWHG HBIPALFIDQ 2 QH KLOWZ KHQ GBRNLQJ 1RU
DQ HOFWLFLDQ LVVRR DN Ll VIKH. KDYH HYHUZ LLHG \ RXUSDUAFX@UWSH Rl \SD 0DQ JRRG
HOPWIFLDQV KDYH QRWZ LLHG D IRXU Z LLH \SD DQG FDQ HMO® P LV Z LLH WH * ) &, FDXMQJ LWWR WIS
Z KHQ SRZ HULV I LUWADSS@HG WD JRRG LGHD VR VHH L ViKH \SD GHDBIU\ RX DUH SXUFKDMQJ | LRP
KDVDQ RQH RQ WD | VMDWNQRZ VKRZ D IRXUZ LLH * ) &, VKRX@ EH Z LLHG \R LI ViKH HBIPWLFLDQ KDV
SUREGP V WMH FDQ\VSHDN Z VK VRP HRQH RQ WD | VR FOUWI\ VIKH SURFHGXWH IRUWHP 0 DQ\ \SD
P DQXI DPUHUY VMDWKVH VKLY WSH RI- HBIPWLEDOKRRNXS Z LAKDYH VRP HRQH RQ Wil | VKDAVIKH
HOPWLFLDQ FDQ \VSHDN Z W GLHARD LI SLREGP VRFFXU $@ D\ V FRQUXOVERFDOHGIPWIFDOFRGH
EHRHZWUQID 9 WE WL/ Z LANHHS FRQIXVRQ GRZ QVR DP IQIP XP RYHULWXHV @\HM] HR!
ZUWHWREHXVHG HW : KHQ LQ GRXEW SXWQ KHDYLHUZ LLH

$Q@ D\ VXVH DOFRSSHUFRQGXFWRY/ 7KH P RQH\ \DYHGE\ JRIQJ VR DXP LOXP RUFRSSHUFRDWG
DOP LOXP  Z L@EH RWIQ LOFUHDVHG SRZ HUELQY DQG LQ VRP H FDVHV VKH FKHDSHUZ LLH FDQ EH D
ILH KD} DUG  DQG RUZ LAOYRIG SRUARQVRI \ RXUZ DULDQW

*) & OQWMDADARQRQ) RXU: LLH 9 6\\WPV

,QQHZ VSD KRWWXE LOMXDMRQV WYV D FRP P RQSLREGIP VRKDYHDP IW Z LHG*) &,

127( VKDAVIKHUH DUH GLTHUHQAP RGHOYR! * ) &, XVHG LQ VKH P DINHW VIKH | RTRZ LQJ GHVFUSVIRQ LV
JHQHUF

7RSWRSHWD ZUUHD*) & RQDIRXUZILH 9 LOWBAMRQ Z KHQXMQJ DVXE SDQHCER]  D@I RXU
Z LLHV\KRX@ EH ELRXIKWRXWI LRP WWH P DIQER]  7KH VZ R KRWBUV \KRX@ EH DMIFKHG VR WH

* ) &, EUHDNHUDWKH SLRSHUGRFDARQV VKHQ FRP H RXWRI VIKH * ) &, EUHDNHUDQG EH UXQ VR VIKH \SD
7KH QHXWDO®BY | URP WWH P DIQ ER VKRX@ FRP H RXWDQG EH DVIBFKHG VR VKH QHXWDOEXV GRFDWG
RQ WH MCGH R VIKH EHDNHU 7 KH QHXWDOSLIVIDLORQ WH EUHDNHUVKRX TS VIKHQ EH DWBFKHG VR VIKH
RWHUMGH Rl VIKH QHXWDOEXV 7 KHUH LV D GFDARQ | RUDQRWHU QHXWDOBIDG VMDA RHV RN VKH
\SD ILRP VKH EUHDNHU VIKLY QHXWDOZ LLH VKRX@S EH XQ RXWWR VIKH \SD 7KH JURXQG Z LLH ILRP ViKH
KRXVH DQG JURXQG [ LRP VKH \SD \VKRX@ EH ERQGHG VRIHVKHULQ VIKH VXE ER] | WWH QHXWIDODQG
JURXQG DUH QRANHSVWHSDUDWA LQ VKLY | DVKLRQ VKH \SD Z LOLQWBQWD WIS VKH * ) &, EUHDNHU

( GFWIFLW LV UHVSRME®! | RUUKQQLQJ SXP SVDQG P RIRY/ LIQIAV JDVKHDWAY/ DQG RSHUDWAV
FROARY : KHQ P D\RUUHCRYDVMRQ RULQWIDXADMRQ Rl HOFWIFDOFLLFXIW LV LHTXILHG  FD@D

SURI HWRQDOHBIPWLFLDQ DQG VXEFRQADPWAMH NRE : KHQ VWRXEBMKRRWQI VKRUAFLLFXLW RURWHU
\SHFLD@ HG HBIPWLFDOSLREGP V' DQ HBIPWIFLDQ Z LAVRYH DQG UHSDLU I DWMUWKDQ\ RX FDQ \R
DIDLQ FD@D SR HWMRQDODQG GMKLP GR KLV NRE
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;. DAUWIFKQLADQ DQG HBIRPWLFLDQ LV HT XILHG VR P DNH EDMF HOIRFDOFRQHFVIRQV  WRXEBIMNKRRW
XQGHEZ DU QWKW WDWZ RQWZ RN VZ WK DSSATDQFHV I LRP YROWR YROVDQGWR RQ

8 QGHUMQGLQI WH EDMF FROFHSWRI KRZ HBIFWIFIW Z RNV LIV FRQARM@IG DQG LV FRQGXFWG Z L@
NHHS \ RX ERVW VDI H DQG SWRI LVIZE®A

( GPWLFDO7 HP V CH LOVIRQV DLH DV EHBZ

R

$P SHUIDJH DP SV LVVKH WALP X\HG VR GHVFUEH WH DPWDOWMMHQIVK Rl WH HBIPWIE
FXULHQW , WUHSUHVHQW VIKH YROXP H Rl FXULHQOWSDWQ) WILRXJIK D FRQGXPVRULQ D JLYHQ WP H
$PSV ZDW# YROV

$UF RUDUFLQJ LV VKH SDAWDIH RI HOPWLE FXUHQAEHVE HHQ VE R SRIQW Z WKRXWEHQH MR D
FRQGXFVRU ) RUH[ DP S®1 Z KHQ D Z LLH Z LWK FXULHQWLY GRFDWAG QHDUD P HVIBORENHFW ViKH
HOPWIFLW P LIKWDLF SDW EHVE HHQ ViKH VE R

&LUPXIWLY VH SDAK VIKLRXIK Z KLFK HBIPALFLW | &Z V

&RQGXPVRULY DQ.  VIXEWQFH VIKDAFDULHY HBIPALE FXULHQW VXFK DVD Z LLH P HVZO RUVKH
KXP DQERG

EXUHQAMH HY/ VR WWH LDWA Rl |RZ EHVE HHQ VE R SRIQW

&\ FO®! LVD FRP SGM#A WD Rl DOMUODAQ) FXUHQW DF 1LRP QHIDWYH VR SRUMIH DQG EDFN
DIDQ

* DXJH UH HOVR WH M] H Rl DQ HBIFWIE Z ILH + HDYLHU@DGV FDQ EH FDULLHG RQ KHDYLHU
JDXIHZ WHV  KRZ HYHUVKH QXP EHUQ] M WP Rl Z LLH JDXIHVZ RINVIQ LHYHUH $
JDXJHZWH IRUH DP S®! LVWKIFNHUWDQD  JDXJHZ LLH

/ LGH UHIHOV VR D Z LLH FRQGXPVQU. HBIPWLELW

/ RDG LV DQ DSSTDQFH WKDWXVHY HBIPALFLW

9 ROV DUH D EDUE XQWRI HBPWLE FXUHQAP HDVKUHP HQAH[ SUHWQI VH SRWQADCRU
SUHWXUH Rl VKH FXUHQW ORWV  Z DAW# DP SV

: DWMVD P HDVXUHP HOAR! ViKH SRZ HUFRQUXP SURQ R DQ DSSADQFH 2 QH Z DAMY HTXDOR
WH YROP HRI RQH DP S GHOYHUHG DAWKH SUHWKUH Rl RQH YRWV: DW  DP SV[ YRV

( GFWLFDO7 WK ( TXLSP HQADQG 0 LVFHADQHRXY 7 HP LQRBRI\

0 XQUP HVY/ ,Q RUGHUIRU\ RX VR VHUYLFH DQ \SD HTXLSP HQW\ RX DEVROOM® P X\W
KDYH DQGNQRZ KRZ VR XVH D P XQU P HVAUFDSDE®! Rl P HDVXUQJ
DQG  MQI®I SKDVH YROIH RKPV DQGDP SHDIH : LMRXWIKLY
HTXLSP HQWDQ\ UHSDLLY P DGH VR VKH HOPWFDOSDUNV R VKLY
HTXLSP HOWZ L@EH IFV® E\ \WIDODQG HURURUJXHWLQI Z KLFK
XVXD@® UHVX@V LQ SDUN UHS@FHG WDWZ HHQWDRWD® EDG I \ RX GR
QRWKDYH D P HWAUFDSDE® Rl HDFK Rl VKHVH | XQPIRQY HWVKHUEX\
RQH DWD GFDOHBIFWIFDOVXSS® KRXVH RUERURZ RQH ( WKHUZ D\
\ RX P XVKDYH RQH VR Z RIN FRP SHMIQI®  <RXUP HWIULQWAKXPARQY
Z LOH SOLQ KRZ VR KRRN XS WH WABIDGV I RUHDFK R ViKH WAV VIKDW
| RORZ

YROMIH7HVWILY  9ROIHWIWV R DQ FLLFXICMGH WH HTXLSP HQWFDQ EH GRQH XMQJ
P XFK ViKH \DP H SUCQFLS®! DV VWMALJ TRUJRRG @OH VHWYIFH  FRYHUHG L1Q

/,1( 6(59,&( &+ (& VWHAMRQRI WKLVIXICH 6LP SO GHLGH Z KDW
YRORIH\ RX H[ SHFVWR | .G DWD WWSRIOW VAW RXUP HVWU I QRW
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$P SHWDIH 7 HWALY

2KPV7HW

SUHVHW I RUWH VDB \WKRZ 1QJ VKLY YRORIH  DQG DSSO \ RXUBGIDGV VR
WWH FLLFXIWMQ TXHWARQ WLV D@ D\ VEHWWR SXW RXUWMASUREHV RQ
VKH GIDGV VXSSO LQJ VKH DRMDOFLUFXIW WDWKHU WDQ LQ GRFDARQV\ RX
Z RX@ DWXP H DLH Rl WWH \VDP H SRDUW

© KHQ P RW\SHRS®! VWMV WH\ FROYHQLHQWD DSS® RQH BIDG VR iKH
JIRXQG DQG BRRN | RUYRORIH Z WK WH RHUBDG 7KH UHVKAVRI VKLY
P HVKRG Z L@HDMO® P MBIDG \ RX EHFDX\H HYHQ D QHXWDOZ LLH FDUULHV
HOPWIFLW Z KHQ D FRP SRQHQAY XQQIQJ 7 KHUH-V QR LHDVRQ QRVWIR
H SHAWR VHH YRODIH Z KHQ WAWMG LQ WLV IDKIRQ ,| MIVD  YROWV
FLLFXIW RQH ®DG P XWWIR VR D QHXWDOFRQOHPMRQ SRIQW DQG VKH
RWHUVR VIKH SRIOADAZ KLFK WAHH\KRX@SEH YRV $  YRQV
WP XMAMOFOXGH VE R VHSDUDM SRIQW Z KHH IQAVIGXDO  YROV
\XSS® GIDGVDUH SLRYIGIQ) SRZ HU

$Q DP SHUDJH WAVAFDQ RQ® EH FRQGXFVIG Z KHQ D FRP SRQHQWLY
DRXD® KQQLQJ  7KH FRP SROHQW VIKDAX RX P LIKWWAVAZ LK. \ RXU
DP SP HWIUDUH WH KHDMU Y \KRX@ UHDG DP SV YROV
WRXGUWHDG DPSV WHEGRZHU +SZI®HG DPSV

VR +SZI@WHDG DPSV DQGWKH SXP SV®BZ DQG KLIK VSHHGV
@RN DAWKH SOWAV RQ VH P RRUIRUVKH DP SHUDIHV\ RX WKRX@S \VHH
DQG\ RXUDFWDOHDAQ) WKRXGEHZ WKIQ R WWDW 1 \ RXU
YRODIH VXSSO VR WH SOFN IV ®Z HUMDQWH ~ YROVRU  YRW
DVP HMRQHG VKHQ\ RXUDP SHUDJH GLDZ. Z LOEH \RP HZ KDABRZ HUDV
ZH® HVSHFLD® QRWFHDE®! RQ KHDMY/

2Q  YROWMMV DQ DP SHUDJH UHDGLQ) VKRX@ RQD EH VENHQ RQ VKH
®DG DFWD@ VXSSOLQI VKH YRORIH VR D FRP SROHQW QRWRQ WH
QHXWDO YRU  YROWFRP SROHQW HVKHUZ LLH IXSSOLQI SRZ HUZ L@
JLYH\ RX D JRRG LHDAQ

» $51,1* $ ULHDAQ] VHYHWDODP SV KLIKHUWDQ VKH FRP SROHQALY
WDWAG | RUZ LOXOWP DM UHVXAOMQ D SUHP DXWH IDIOXUH RI VKH
HTXISP HOWRUZ ROH DQ HOIRFMAFDCOKD DUG

8MQJ VIKH RKP V\VADB! RQ\ RXUP HWAU \ RX FDQ GHVALP LQH Z KHWHURU
QRW RX KDYH FROWOQXIW LQ D FLLFXIW &RQAQXIW 1V VIKH DELOW | RU
HOPWIELW VR SDW XQUHWMFWAG EHVE HHQ VE R HQGVRI DZ LLH RU
FLLFXIW 2 KP VLV WH XQMRI P HDVXUH Rl VIKDAWUHVAPVRQ RU
UHMMEQRH  7KH P RUH UMMWIDQFH \ RX KDYH ViKH Z HONHUVKH FLLFXLW
IV 7KHHRH Z KHQ WAWMQU DVZ VK | RUFRQAQXIW \ RXUP HWU
QHHGD! VKRX@ LHDG  RKP VLI iKH FLUFXIMIV FRVHG RU RQ - XQBIW
WKH EDMAU 1O\ RXUP HWULY Z HDN 1Q Z KLFK FDVH VIKH QHHG®! Z La

P RYH EXWQRAD@WMH Z D VR 7 KHUH VKRXGE EH LQI LOWA UVMBQFH
VXFK VIKDAVKH QHHG®! GRHV QRWP RYH DAD@L VIKH FLLFXIWLY RSHQ RU

TR

. $51,1* 1(9(5&21' 8&7 $ &217,18,7<7(67 21 $/,9( &58&8,7
LY ULHFRP P HQGHG VKD RX GMARQOHPADQ \Z WK RU SDUNEHLQ]
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/ LOH BHUVIEH &KHFN

* LRXQG ) DXAON&LLFXIW

,QHUXSVIRQ 3 LIRMFRQ
* ) &’

9 &LUFXIW/AHDNHU
, QWEEARQ

VWG | RUFRQUOXIW EH RUH FRQGXFWQJ VWWH VAW

0DQ LOAMBAMRQV KDYH | DXAV QOH VHULFH %4 RUH DWXP LQJ VKD
\ RXUSLRE®P LV Z WK VKH HTXLSP HQW DZ D\ VVFKHFN I RUWH SLRSHU
YRODIH FRP LQJ LR VKH HTXLSP HQW

| DIVUMVAQY \ RX 11QG DQ LP SURSHU@OQH VHULFH YROBIH  \KXVWKH
SRZ HURIl DAMKH FLUFXIMEUHDNHU DQG FRQIBPWD QFHQWHG XD LHG
HOPWLFLDQ VIR P DNH VKH QHFHWOU. FRUHPVIRQY

*) &, SIRWIPIRQ LV QHFHMDU. 1Q FDVH DQ\ WIQ) HBIPWLFDOWKRXS
DARZ HBIPWLFLW VIR BIDN VR JURXQGHG P HVDOLQ FRQOHFWRQ Z IVIK WH
\SD 7KLV LVHSHFD® SRME®! U DIVIAU\ HDW/ R XVH D KHDWU

HOP HQMKRX UXSVKUH DOG WH JUIRXQG Z ILH WMDWP D RUP D' QRW
KDYH EHHQ RUJLQD® FRQOHAMG \KRX@ KDSSHQ VR EHFRP H
QVFRQOHAMG $ *) &, Z LAVHQVH VKLY GDNDIH DQG VKXWH YRORIH VR
WKH SRZ HUSDFN RIW

$VR - DQXDU D@HTXLSP HQASDANV X\HG Z IMK D \SD RUKRW
WWE P XW\EH SIRWMIPWG E\ D &DW'$ JURXQG | DXAVFLLFX W QWAULXSWAU
7KLV VDG IRUIQWH 1 ( & FRGH ERRN LQ SDUDIWDSK |
VKH HTXLSP HQWKDVD * ) &, EXLOMQR MWKDAF ) &, P D\ RQ® SLRWFW
FHUALQ FRP SRQHQW \IXFK DV\VMH EGZ HU QIKWR] RQDRU DQG

VRP HAP HVWKHSXP S 7KH*) & P D\ QRWSLRYIGH | X@SIRMPIRQ
HVSHALDE Ll ViKH XQWVZ LHGIRU 9 \HUYLFH 7REHVXWH KDYHD
TXD@ LHG HHPWLFIDQ WG VIKH Z LUQJ GIDIWDP VIKDAFDP H Z LW\ RXU
XQW RUWKH P DQXI DRWUHURI VIKH XQUWK RX DUH Z RINQJ RQ |RU

YHUWI LFDARQ

. HHS LQP IOGWDAWZ KHQEX\IQI D *) &, |RUDQ LOWBEMRQ EH

VXUH VR JHARQH VKDAKDV QHXWDOSLRMPARQ 7KH  $ 6TXDLH' *) &,

GRHV QRWKDYH QHXWDOSLRWIPRQ DQG WHUH RUH FDQQRWEH XVHG RQ D

K\ EUG HTXLSP HQAMW VWP +\ EUG P HDQV WH XQWFRQIDLQV ERVIK
9D0QG 9 FRP SRQHQWV

127( $Q *) & SIRWRFWYJ D FLRXIMWWKRX@ EH VMWWMG SHURGFD@ VR
LOXUH SIRSHURSHIDWQJ SLIRWFWRQ | IW DLOY VR RSHDWA SLRSHUWD W
P XWAEH LHSOFHG

7KHWH DUHVE R HDMO LOWRXIG SLIRSHUWD LDWAG YROV) &,
EUHDNHUY RQ VKH P DINHWMRGD.  DVRI VIKH WP H VKLY SDIH Z DV
ZUWHQ 7KH\ DIHWHGTXDWH' P RGHM 2 *), DQGWH ,7(

6LHP HQVP RGHO4) HOFK DMGIRUXS W DP SV 7KHVIXDUH'
$P S*) &, FDQ QRWEH XVHG Z MK RXUHTXLSP HOAWEHFDX\VH IMGRHV
QRWKDYH &RDG QHXWDOSWIRHRVIRQ

0 RWMSHRS®! Z KR LOWB@WH 6TXDLH' * ) &, EUHDNHUGR QRW RTRZ
WKH LOMXPARQV DFFRP SDQ\ LQJ IW$ FRP P RQ P IMANH LV P DGH E\
FROQHPWQU VIKHLU GRDG QHXWDO | LRP VIKH HTXLSP HQW VKH @UIH
Z KIWM SLIVILORQ KH * ) &, DQG VKH SRZ HUVXSS® QHXWDO/R ViKH
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3XP SV

0 RRWV

) LW

FRQQHPVRQ EGFN RQ WH P RXQUQJ ELDFNHW 7 KH LOMAKXPIRQY \KRZ
Z KHUH WH GRDG QHXWDOLY VXSSRVHG VR DMVEFK VR WH * ) &, %4 RUH

VXVSHRAQJ D SODFN P DOXCQFVRQ  FKHAN VKH LOMAADMRQ RI KLY GHYLFH
Z KHQ XVHG DQG P DNH ViXUH WZ DV LOMIX@BIG FRUHAAD

7 KH FROQHPIRQ SRIQW I RUVIKH SDFN RQ VKH 6LHP HQV* ) &, DUH P RUH
REYIRXV EXWDIDIQ P DNH VXUH WMDWRQD ViKH GRDG QHXWDOLY
FRQQHAMG Z KHUH LOGFDWAG DQG WDWH Z KLV SLIVLOLY RQO
FROQHFVMG VR ViKH @OH VHUYLEH QHXWDO

7KH SXP S LVSUREDE® VKH KDUGHWAZ RINQJ SLHFH R HTXLSP HOARQ

\ RXUSRRORU\SD ,\WNRE" 7R NHHS Z DMUP RYLQJ WKURXIKRXMKH
HQALH FLLFX@MRQ A MMP  7KH SXP S GLDZ VVIKH Z DMUILRP VKH SRRO
RUVSD VIKLRXJK WKH SOXP ELQU DQG RQ VR VIKH [ LOMU |, WWKHQ SXQ LW
WKURXIK VIKH KHDARQJ SLRFHW DQG SXVKHV MEDFN LOR VH SRRORUVSD
7KH SXP S DOR DFWDVDVHFRQEDU MHYH 3XP SVRI DIYDUHHY
KDYH D WADLOHU SRWRUKDLU DQG @QAMDS WDWFDWKHY DQ. WP DD
GHEWV WWKDWP DGH IMMELRXIK VIKH WNLP P HU P DLQ GLDLQ RUIXWMU %
WDSSIQI VKLY GHEWY VKH SXP S KHGV HDVH WH EXUBHQ SOFHG RQ VKH
| LOMU GDYLQJ LW UHH VR FDWK VIKH WP DIBIUSR@XVIQWV LQ ViH Z DWAU
7KLV LV NKARQH SDUAR! D P XL WS SURFHW VR UG VIKH Z DMUR!

LP SXUMHV EHIRUH MW VHQAEDFN LOWR VIKH SRRORUNSD ,QGHHG
NHHSLQ) VKH Z DMUFLLFX@WQJ LVRQH Rl ViKH EHVAZ D VR KHS NHHS
\ RXUSRRORU\SD FBIDQ ,WDOR LHTXLLHV YHU @MBI DAMMQURQ | LRP

\ RX <RX QHHG RQD SLRILDP WH W VMP VIR DXVRP DAFDED NLEN VKH
SXP S RQIRUD FHUMLQ DP RXQAR! VIP H HDFK GD\ \R D@RI ViKH Z DAU
P RYHVWRXJK VIKH | LOMUDABIDWMRQFH D@, * HQHLD@® \VSHDNLQJ D
SRROSXP S WKRX@ UXQ DWBDWWM] KRXW/D @\ DQGD\VSDSXP S

Z KLFK 1Q SRWEZE® \SDV LV SDUMDQG SDUFHORI VMH \SDSDFN  \KRX@
XQ | RUDABDWWE R KRXU/D GD Z KHQ ViKH \SDV QRMOQ X\VH

,QViKH FRQW[ WRI D SRRORUVSD VKH P RVRUV | XQPWRQ LV VR GLLYH ViKH
FLLFX@ARQ A VP 0 RUH \SHFL LFD® \ViKH P RVRUFRQYHUWV HBRWLFDO
HQHU\ LQVR P HFKDQUEEDOHQHU\  Z KLEK LV WKHQ XVHG VR RSHLDM ViKH
SXPS 8Q®MW\ RX DLH D P HAKDQIF \ RX VKRX@ QRAJHWQYROHG LQ
DQ KDQGY RQ P DIQWQDQFH Rl VKH P RRU +RZ HYHU IV D JRRG LGHD
VR | DP LIDU] H\ RXUHD Z MK Z KHQ AW VHWWR UXQ DQG VR Z DWK | RU
DO MPSWRPV  \XFK DVJIUQAQ) RURMHUXQXVXDOQRMHY — VKDW

P D LQGAFDW WRXE®! ,| VIKH P RVRUI DLOY VR RSHLDWA SLRSHUD ~ RUDW
D@ FRQIFM RXUUHVILBIURUD SLR HVWMRQDOVHUYLFH WWFKQUFLDQ | RU
P RUH LQI RP DARQ DQG DWMMWEQFH $VZ WK DQ. FRP SCFDVWG SIHFH R
HOPWIFDOHTXLSP HQW WRXEBMKRRAWQ DQG UHSDLLY DUH EHVIAKDQGBIG
E\ DQH SHW

,QHITHFW Z HYH QRZ WDYH®IG VIKLRXIK VH SXP S DQG DLH RQ RXUZ D\
VR VKH | LOMU  Z KLFK VHUYHV VR UHP RYH GUADQG RWMHULP SXUMAV I LRP
WHZ DWU 7KHWH DLH VKWUHH GLTHUHHQWWSHV R [LOMUY DYDLDE®! RQ
VWH P DUINHWRGD. HDFK Rl Z KIFK KDV IW RZ Q XQTXH DGYDMIHV £
" LDVIRP DFHRXV ( DU ) LOMUY DUH P DGHRI JUGVRI H WHP HO 11CH

P HWK VA\DWDUH FROWAG Z IW GIDVRP DFHRXVHDUK 7KH' ( DFWDVDQ




: KRGMD®H/ HAVXWH  5HFUHDWRQ 3WH ' HOYHU * XIGH

DGKHMYH WDSSLQJ DQ\ WP D@RUP LFLRVARSIE GLUASDUAFG 1O VIKH
ZDMU ) <, ' ( VP DGHIURP RXVKHG SHWLILHG ERQHVWDW LI \ RX
Z HUH VR BRRN DAMMIXQGHUD P LFLRVFRSH  Z RX@ &RRN @\H D \SRQIH
Z WK WMRXVDQGVR! Q. SRUAV 2 QHRI WWH DGYDQMIHVR ' ( LV VIKDW
VW RUDQLF DQG QRQ SRDMQ) ,Q RMHUZ RUBV W HQYLLRQP HQ/B@®
LOHUV' R QRW KRZ HYHU VKDAWRP H P XQLELSDOWHY RURVIKHU
HQYLLRQP HQUBODXVIKRUMHY KDYH WPWUHI X@MRQV UHI DUEQ) VKH
GVSRDOR! ' (- 7KLV EHFRP HV D FRQFHUD Z KHQ LW/ VIP H VR FDQ ViKH
ILOMUE\ ECFNZ DWKLQJ W) RUP RUH LQ RUP DARQ RQ Z KDAVR GR Z VK
VKH Z DWAUMKDWKDV EHHQ | O0VKHG WILRXIK D' ( 11OMU FRQUDPW RXU
RFDOKHDIK GHSDU/R HOW SRROVSD UHVILBIURUVHUYLEH WIFKQLFLDQ
6DQG ILOMU/ XVH  \ RX IXHWHG IW  \DQG DVD I LOMUP HAXP ,QMGH D
\DQG | LOHULY D FHUMLQ DP RXQWR! VDQG DQG JWDYHO ZKIFK P L Z LW
Z DMUSDWMQ] VKLRXIK  SX@QJ RAWGEUADQG LP SXUVHV 6P DD

P LFLRVFRSLE SDUAF®N FDQ HWFDSH FDSWXUH LQ D VDQG | LOMU 7R
SUHYHQMWALY \ RX FDQ XVH D | RFFX@QWWR FRDI X OV VIKH SDUAF®N
LOR @I HU SDUAF®NV VIKH | LOMU FDQ FDVAK. EH RUH VKH Z DWAULY VHQW
EDFN LR VIKH SRRO ( YHU VHYHLDO, HDWY \ RX P Di DOR QHHG R DGG
QHZ \DQG VR VIKH 1 LOMU %GR QR 7 KHVH | LOMUY LHT XLLH D YHU
\SHFLILF WSH Rl JUDLQ ) RUP RWH LQIRLP DARQ RQ Z KHQ DQGKRZ \R
UHS@FH WH \VDQG  FRQVZA RXU SRROVSD UHVIBLGBIU RUVHUYLFH
WAFKQIALDQ + &DUMGIH LMY/ @\H' ( ILOMY/ KDYH DJUG @\H
LOMURUVR FDWPK SROXVIQN 7 KHVH WSHVRI | LAWY FDQ FRQEILQ D
QXP EHUR! JUG FDUMGIHV 6SDVXVXD@® UHTXLLH RQ® RQH @UIH
FDUMGIH Z KL®I SRRY JHQHLD® QHHG HWHUVKUHH @UH FDUMGIHV
RUXSVR P D@RQHV 7 KHVH FDUMGIHVDUH P DGH Z LW D 1 LOH
SGDWG P HK P DAAUDO  DQG VIKH SGIDW DUH VH NH VR VIKH | LOMUV
RSHUMRQ 7KH WKWSGDW RUIRTY DARZ D @UH DP RXQAR!

P DWAUDOVR EH X\HG LQ D \P DOFRQBIQHU 7KH P RUH P DMUDOX\HG
VKH @UIHUVKH XU DFH DUHD DYDL@E®! VR FDSVKUH XQZ DQWG GLUARU
GHEWV1Q VKH Z DAMU

+HDMY/  : HZ RQWIR LOWR JUHDAWGHVILOKHUH DERXWKHDWILY EXVK RX \KRX@
NQRZ VKDWWH | LOMUHG Z DWAU SDWHV RYHUVIKH KHDWAUEHIRUH WH
HOWUQJ VIKH SRRORUVSD $VLVVKH FDVH Z WK P RVRYY  KHDWAUY GRQW
QHHG D BWRI P DIOWQDOFH <RX WKRX@ KRZ HYHU GIDUD VR
WHFRIQ] H DQ XQXVKDOQRVHY RURVKHUFOMHV VIKDAP D\ FD@I RU
SR HWRQDCDMAQARY 7 KH EHWWKLQ) \ RX FDQ GR |RU\ RXUKHDWAU
DQG LQGHHG DRI \ RXUHTXISP HQW  LVVR NHHS WH Z DAUSLRSHUD
EDDQFHG ,P EDDQFHG Z DAMUZ LOGMRIH P VDY | LRP ViKH
HTXLSP HQWRUFDX\H D FDBLXP EXLAS XS MDWFDQ HYHQMD® FDX\H
KHDWAUIDLOXUH ) RUP RUH QI RUP DARQ RQ Z DMUP DIQWIQDQFH  FKHFN

RXWES@WK] RQH VVHPIRQ RQ &KHP LFDY
. DU 3GDVH UHDG VKLY \HPARQ FRP SGWD

7KLV VHPARQ LV SUHVHQMG | RUVKH GR I RXUHDHUZ KR QHHGV \RP H KHE HIWHUWRXEBGMKRRAQ]
RUWHSDLUQ) KLY KHURZ Q KRWXE \SD +HUH Z H DUH DWXP LQJ VMDA \ RX KDYH FKRVHQ VR Z RIN
RQ\ RXURZ Q XQW\ RX KDYH D EDME NQRZ ®iGIJH Rl HBIPVUFIW  3BIDVH UHP HP EHUVKDAZ DWAUDQG




: KRGMD®H/ HAVXWH  5HFUHDWRQ 3WH ' HOYHU * XIGH

HOPWEW ' 2 127 0,; 1 \ RX DUH QRAFDSDE®! Rl SHURLP LQJ D UHSDIU\ RXUHD SGIDVH FRQVEFW
D ®FDOVSD SLRI HFWMIRQDORU D @FHQVHG HBIPWIFLDQ LQ \ RXUDUHD

$OR UHDA H WDAWKH Z LUQ) DQG HTXLSP HOAGHVFUEHG KHUHLQ UHSUHVHQW VKH DYHUDIH \SD
HTXLSP HOASDAN <RXUXQIMP D\ YDU MJQULFDQWD 1LRP VIKH FRP SROHQW GHMAUEHG EHBZ |

\ RX DUH LQ GRXEWDVVR KRZ VR SURSHUD WRXEBMKRRWRUUHSDLU\ RXUVSHFL LE XQW SGIDWH
FRQVIZPAD GRFDOVSD SLRI HWRQDORU D @FHQVHG HBIPWAFLDQ LQ\ RXUDUHD 8 \HDQ\ RI ViKH

LI RUP DARQ FRMIQHG KHIHQ$7 <285 2: 1 5,6. : HZ LWQRAEH KHIS QDE®! IRUDQ LOWUHV
WKDWP D UHVXOV LRP VIKH WRXEGMKRRVIQ) RULOQWEEDMRQ Rl DQ. HBIPWLFDOFRP SRQHQW O\ RXU
KRWWYE \SD XQIW

( GIFPWIEDO7 KHRU

$ G-MILBIG GHVFUSWRQ R HHIPMFDOMHRY Z RX@ VIINH D VHSDLDM YROXP H \R WKLY VHRIRQ RQD
RXVIOHV WWH EDMF FRQFHSW VKDWP DNH VWH VSHFLLLF DSSOFDWRQV D EMVHDMHUWR XQGHUWMIQG

( GFWIFLW LV P XFK HDMHUVR FRP SUHKHQG LI \ RX SLFVUH WDV Z DAMUI BRZ LQJ VIKURXJIK SISHV ) RU
HOPWIE FXUHQMR [GZ 1LRP RQH S@FH VIR DQRIKHUVKHLH P X\VWAEH D G I HUHQFH LQ SUKLH
FD@BIG SRMIQADO $ Z LLH TRUH DP S®! Z WK QR FXUHQM BRZ LQJ VKURXIK KDV HUR SRVQADO
VKHUH LV QR FXULHQWAKHUH \ HW ;- KHQ VIKH Z LLH FRP HV LQ FRQVZPWZ LViK VRP HVKLQJ VIKDWKDV
HOPWIFDOSRWQADO IMZ LADFFHSVWIKH FXUHOWKQWOWH SRAMQWDY DUH HTXDOLQ ERVIK SOFHV

( GFPWIFIW ZRIWVWHVDP HZ D, 1GRZ LQJ 1LRP ViKH S@FH R JUHDWAU HBIPWLFDOFKDUI H VR VKH SOFH
R GMHURUGQR FKDUH

7 KH HDUA KDV QR HOPWIFDOFKDUIH KDV HUR SRWIQUDO 7 KHUH RUH - HBIPWAFDOSDQHY DQG
DSSTDQFHV DLH JLIRXQGHG VR VIKDWL FXULHQUWIINHY DQ XQH SHRVMG SDV WY DMDFWMAG VR ViKH
HDUK ( ®FWIF VHUIFH VR DKRP H IRUH[ DP S® LQFOXGHV D FRSSHUWINH RUUHEDU GLLYHQ LOR VKH
VRIOMDMY DMBFKHG VR D FRQQHPWRQ EDULQ VKH HBIPWLFDOSDQHOZ WK D KHDY\ JDXJH Z LLH

6LP LD DQ DSSADQFH KDWY JURXQGHG LOFOXGHV D Z LLH DMIFKHG VR ViKH DSS@DQFH UXQ EDFN R
VKH HBIPWLFDOSDQHO DQG DMBFKHG VR VKLY JURXQGLQ) EDU ,QWIVZ D LI DZ LLH LOUGH DP RIRU

Z HUH VR VRXFK \iH P VIBOFDVH RI ViKH P RVRU IRUH DP S®! VKH FXULHQWZ RX@S EH FRQGXFWAG
KDLP B WLRXIK WH JURXQG Z LLH VR VIKH JURXQGLQ) EDUDQG LR VH HDUK

(AW O\H Z DMU VNHV WH SDIK RE GDWAUHMWIQRH 7KHIHIRWH 1O VIKH SUHFHAQI H DP S®1
U\ RX Z HH W VWRXFK W(DWP RIRUFDVH  VIKH HBIFMIFIW Z RX@ WDYHOWIURXIK \ RX VR W(H HDUAK
XQBWWDWEDIK Z HH ELRNHQ IQWRP HZ D E\ IKEEHUVR®IG WKRHVIRUH[ DP S®H

7 KLV XQOWAMRQDORXVHA VR VIKH JURXQG Z IVIKRXW LUMALHALRLQ) VR VIKH HOFWLFDOSDQHOLY FDAEBIG D
JURXQG | DXAV$VQRMG Ll \ RX DUH SDUAR! VIKH SDVIK VR ViKH JURXQG \ RX Z LGEH \KRANHG $ QRMHU
Z D VR EH VKRFNHG LVVR EHFRP H SDUAR! ViKH FLLEXIW | \ RX VRXFK D P HVIBOFDMQJ VKDWY

HOPWL LHG  VKHQ VIRXFK DQRVKHU FRQGXPWYH VKU DFH - ViKH HBIPALFLW Z LOSDW KLRXJIK \ RX DV LI
\RXZHWHDZIWH ,QRMHUZ RUGV \ RX EHFRP H SDUAR! ViH FLUFXIW 7KLV FDQ DOR RFFXULL \ RX
VRXFK D KRAMDGH DQG D QHXWDORUJURXQG @QH DIDLQ EHFRP LQJ SDUARI ViKH FLUFXIW 7 KHWH

H DP S®N DUH FDABIG VKRUAFLLFXIW

7KHKXP DQERG LVRSHIDWGE\ HOIFVFAW YHY W DOHBRPWMFDOP SXOHV VWDWMP XOW
P XVF®IV RUMDOW IWQ RUP DARQ DV HQHU\  1Q WH ELDLQ 7KHUHIRWH WH ERG LV G-MJQHG VR EH
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DQ H FHEBIQWFRQGXAVRUR! HBIPMFIW $VZ MK DQ. DSSADQFH KRZ HYHU VIR P XFK HBIPWLF
FXULHQWGHQYHUHG VR WH DSSADQFH FDQ GHVAR\ LW HVSHFLDE@ VKH KHDUADQG ELDLQ $Q HBIPWLF
FXUHOAR  PLA@DPSV  PLADP S DP S ZL@FDX\H P XVFGNV VIR FROADPWXQFRQARME®
P HDQLQJ Ul \ RX JWDE D KRWIQH R P RUH VMDQ VIKDAX RX SUREDE® Z RQWEH DEGI VR BMIR ,Q DVKRUN
WP H VIKH FXULHQWGEMXSW VKH QRUP DOKHDWEHDADQG ELHDAKLQ)  FDXMIQ) GHDW  &KLAEBLHQ FDQ EH
NLABIG LQ WKLV P DQQHUZ MK DVOMBIDV P LADP SV 7R SXYWKDMQ SHUSHPMYH D ZDW
QWKEXEDN  YROVXVHVDERXW DPS RUWQWP HVWWH P LEDP SV VKDAFDQ N@)\ RX
7 DNLQJ VIKDW XUKHU D WSLFDOSRROP RIRUGLIZ IQJ DP SVLVXMQJ HQRXIK FXULHQAVR NG\ RX

WP HV

&RQGXAVRU/DH DQ\  \IXEVWRBCQFH VKDWDMBRZ V WH | UHH P RYHP HOARI HBIFWF FXULHQW ,QUX@OVRYY RQ
VWH RWMHUKDQG DLH VXEVWRQFHV VWKDWGER QRWFRQGXFW ([ DP S®IVRI HDFK DLH

| |

| 6LOYHU | 'U DU
| &RSSHU | * W

| $OP LOXP | 5XEEHU
| WDNVRUEIRQH | 3OWMF

| ,LRQ RUWMHO | &HWDP LF

( YHU! FRQGXPVRURITHU/VRP H UHMWIBQFH VR VIKH P RYHP HOWR! HBIPWLE FXULHQW @NH | UPARQ
LOVGH D Z DWUSISH 6RP H FRQGXPVRRUY FRQGXPAEHWMUWKDQ RKHUY EHFDXVH VKH. RITHUGM/
UHMMEBORH  $ OKRXIK VIKHUH LV YDUDMRQV LQ UHMMEQFH LWLV LP SRUBOWR NQRZ WH FRQPHSWDQG
VMALP LORBRI\ 2 KP V DUH WH XQIW XVHG LQ P HDWKUQ) UMMEIQRH 7 KH EMWMUVIKH FRQGXPVRU VKH
®Z HUVKH RKP VUHDAQ] 7 KH VKRUMUWKH GIQIVIK Rl D FRQGXPVRU VKH &Z HUVIKH RKP V/

$ OMUODAQI FXUHQW DF - WDYHY LQ RQH GLLHPVIRQ WWHQ VKH RIKHU DIMUDDAQ) VR WH DSSQDOFH
GRHV QRWKDYH VR EH FRQQHFWMAG VR WH SRZ HUMRXUFH LQ DQ. VSHFLDORUGHU 8 Q@INH GLLHPWFXULHQW

G- YROWIH DF FDQ EH WMSSHG XS RUGRZ Q Z MK D WDV RWP HU SHP WA VWH WDOQW DWMRQRI
KUK YRORIH DBRQI P XQUFLSDOSRZ HU @OHV VKDWY WDM RUP HG VR BZ HU YROII HV DAHDFK KRP H RU

EXVIOHW 9%HFDXVH Rl VKLY LOKHUIHQAWHUDAMDA  DF LV XVHG LQ YLUXD@® DOUHGHQADODQG
FRP P HUFLDODSSTQFDARQY

$ OMUCDQI FXUHQALY GHOYHUHG VR VKH KRP H IRUFRQUXP SWRQ B\ DSSADQFHV GHMLIQHG VR DFFHSW
MDAHWHU ~ YROWRU  YROV VKHUH DLH @UHUYROBIHVIQ KHDY\  GXW FRP P HUFLDO
DSSQFDWRQY EXVWIKRVH DUH EHVAGH WR WH HOPWFIDQY  YRW GHMJIQDARQY DUH DYHWDIHY MQFH
FXUHQWXSS® YDUHV MIKV® DQG RSHLDWAV P RUMDSSQDQFHV LQ D LDQIH R VR YROVDQG
VR YRV 7KXV \ RX Z LOWRP HWP HV\HH YROJHV H SUAWHG | RUDSSTDQFHV DV
RU

$OMULDAL) FXUHQWY DOR GHOYHUHG DAD FHUIDIQ DA $V QRWG VIKH DOMUDDVWQ) R VIKH FXULHQW
RHZD  WWHQ VKH RKHU FUHDWAV RQH FRP SGMA P\ F®! HDFK WP H MUHYHUHY GLHPMRQ 7KH
\SHHG Rl VIKDWUHYHU/DOFDQ EH FRQARTBIG DQG P DNHV D Gl I HUHQFH VR DSSTDQFHV VIXFK DV &!

SM\ HWRUVIZSH UHFRUGHUY WDWGHSHQG RQ D FHUBLQ LD ,Q VKH 8 QIVIAG 6VIDMV SRZ HULY
GHOYHLHGDW R FONVSHUVHRQG ~ KHUY  LQ ( XURSH DQGP XFK Rl VKH UHVARI VIKH Z RUTS LWLV
GHOYHLHGDW  KHUY 7KDAVZ K\ \ RX FDQVINH D YRORJH FRQYHUMURQ YDFDARQ VR WS VKH
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YROIIH GRZ QIWRP WR EXW RX FDQWRSHWDW DSSTDQFHV VWKDWUHT XLLH D FHUALOQ R FH
WP Q)

( ®IPWAFDCBDQHO

7KH KRP H SRZ HUNXSSO HOWAWY DV VE R RUVIKUHH U VKHUH LV KHDYA HTXLSP HQWXMVH @OHY  SKDVHV
Ri YROV OF DQG RQH QHXWDOIXH LQ D SIRWFWAG P MBOER]  FD@BIG VIKH HOIRAFDOSDQHO

7KH SRZ HUVXSS® HQMUY VIKH SDQHODQG LV FRQQHAVIAG VR EDLY &LUFXIVWEUHDNHUY DUH DMEFKHG VR
WKH EDW/ | H EUHDNHULY DMIFKHG VR RQH SKDVH IMGHOYHWYY YRV MQI®! SKDH R

DO\ WKLQJ VKDWY FRQQHPAMAG VR LW, | ViKH EUHDNHULY GHMI QHG VIR EH FRQQHFWAG DFLRW ERW SKDVHV
MGHOYHY ~ YROV GXDOSKDH  $@QHXVUDOTOHY UHWLOLQ) VR VIKH SDOHODUH FRQQHFMAG VR ViKH
QHXWDCEDU Z KLFK LV 1Q WU FRQQHAMG VR D JLIRXQG ,QWLVZ D\ ERW DQG  YROLF
EUHDNHUY DUH | RXQG LQ VKH \DP H SDQHO

SLUUFXIVWAHDNHWY/

7KH VXSSO @QHV DUH JHQHWD@® GHMIQHG VR FDUL DP SV RUVIKH WSLFDOUHMGHQUDOXVHU ( DFK
FLUFXMEUHDNHULY GAMJQHG VR FDUW. D \SHFLLLF (DG DQG ELHDN WH FLUFXIMRSHQ Z KHQ VKH BRDG

H FHHGVWDWYDOH 7\ SLFDOFLUFXIMEUHDNHUY DUH DQG  DP SV GHSHQAQI RQVKH
WHTXLLHP HOWR! VWH DSSADQFHY : LLIQJ DAVBFKHG VIR WH EUHDNHUBIDAQJ VR VIKH DSSTDQFHV LY

W] HG LQ DFFRUEDQFH Z LW WWH DP SHUDJH Rl VIKH EUHDNHU

© KHQ HBIPWLFDOYROXP H H FHHGV VIKH LDWQJ Rl VIKH ELHDNHU  LRSHQV WH FLLFXMDQG GAVFRQOHFW
WKH SRZ HUVXSS® VR WWH DSSADQFH RUFALLFXIWIQ TXHWARQ 6XFK RYHUIRDG P LIKWRFFXU DV VKH
UHVXO\RI DQ XQOWIMRQDA] LRXQG RUMKRUMNALLFXMDWMKH DSSTDQFH RUZ LUQJ VR LW

' HSHQAQI RQ ViKH G-MJIQR! ViKH EUHDNHU UHVHWAQJ LV DFFRP SOVKHG LQ RQH Rl VHYHLDOZ D\ V

6RP HP HV MY QRAREYLRXV Z KIFK EUHDNHUKDVWISSHG 2 QH VW®! Rl ELHDNHUGRRNVDVLL LY WA
RQ <RX QHHG VR SX\K VIKH \Z WK | X@ VR RIl - VKHQ ECFN VR RQ VR UHVHWIW $ QRWHUVINVG®! SRSV
KDOZ D. EHVE HHQRQDQGRII  DIDIQ LHTXLLQI DKDUG SXWK VR Rl EHIRUH JRIQJ EDFN VR RQ
$QRWHUKDV D \P DAY LQGRZ G\SD\ LQJ D UHG @I Z KHQ WH ELHDNHULYRIT 6RP HRI VKHVH
WHTXILH Z DMQJI XS VR VHFRQGV EHIRUH WWH EUHDNHUFDQ EH UHVHW $ QRWHUWSH VRIT Z KHQ D
VIE SRSV RXWDQG LV UIHVHVE\  SX\KLQJ VIKH VIBE EDFN LQ ,Q VKRUN EH DZ DUH VKDAD WASSHG EUHDNHU
P LJIKWUHTXLLH \RP H GHWIPWWH Z RIN

7 IRXEGMKRRAQ) DQG LHS@FHP HOW

© KHQ D EUHDNHU Z LOQRWUHVHW VWP LIKWP HDQ VKDAWIKH EUHDNHULY | DX@V RUWH FLLEXIALY
RYHURDGHG GHP DQALQJ VR P XFK FXUHQW $Q RYHURDGHG FLLFXIWFDQ EH WKH UHVXAO\R! DQ
DSSTDQFH KDWY [ DXV DQ XQOWQARQDAILRXQG  RUD WKRUAFLLFXMIQ VKH Z LUQJ RUIMP LIKWEH
VKDWWKHUH DUH VRR P DQ. DSS@DQFHY RQ WKH VDP H FLUFXIW RURGQH VKDALY VRR @UIH | RUVKH FLLEXIW

7 IRXEGMKRRIQ LVMP S® ) LM/ FKHPN ViKH DSSTDQFHY RQ VIKH FLUFXIW' RHV VHLUVRVIZODP SHUDIH
H FHHG VIKH LDAQJ Rl VIKH ELHDNHU' |1 VR UHP RYH ViH H[ WD DSS@DQFHVRUZ LLH VKHP VR D FLLFXIW
WKDWADQ KDQG®! VIKH (RDG

| VKDWY QRWH SLREGIP - GMHRQOHPWHDFK DSSTDORH [LRP VIKH FLLFXIWRQH DADWP H - LHVHWAQJ
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Wi(H EUHDNHU DI VMU HDFK. GMFRQOHFVIRQ - %4 VXILH WH GMARQOHPVAG Z LLHV DLH VBSHG RIT DQG QR
EDUH Z IWHV DUH VRXFKLQJ HDFK RWKHU @ KHQ\ RX KDYH UHP RYHG VIKH | DXQV DSS@DOFH  VWKH EUHDNHU
Z1IOWMD RQ <RX QRZ NQRZ Z KIFK DSSADQAH VR UHSDIU

| ViKH EU-DNHULY VA@ALSSLQ) ViKH SLIREGIP P LJIKWEH LQ WH Z LUQI EHVE HHQ WKH EUHDNHU DQG VKH
DSSADQFH 0 D\H D YWWXDOQVSHAVIRYQ Z IV WH EUHDNHURIT RI DOVWH Z LUQI VKDALY DFFHVWME® |
\ RX GRQWILQG D | LD\ HG RUEURNHQ Z LLH RUVE R EDUH Z LLHV VRXFKLQJ HDFK RIMHU GAVFRQOHPWH
Z LUQJ 1LRP ViKH EUHDNHU 7R GR VKDV VW RI | ViKH P DLOQ VHUYLFH EUHDNHUVIKDW HHGV WH HOWLH
SDQHO 5HP RYH VKH | DFHS@WMA [ LRP VKH EUHDNHU SDQHO 0 DNH \VIXUH ViKH EUHDNHULQ TXHWARQ LV R |
DQ DGGHG VDI HW LQ FDVH VKH P DLQ EUHDNHULY VA@RQ IRUDQ. LHDVRQ 8 QURLHZ VKH Z LLH O
\FUHZ DVWWH EDVH Rl VKH EUHDNHUDQG SX@VKH &DG Z LLHV I LRP VH EUHDNHU 7 XUWQ VKH P DIQ
\VHUYLFH EDFN RQ DQG UHVHWIH EUHDNHULQ TXHWARQ | MMAGSRSVRI I XQGHUVKLY QR BDG
FROGMRQ VIKHQ WH EUHDNHULWHO LV | DXAV DQG P XW\EH UHS@FHG

1HYHUWA VR UHSDLUD EUHDNHU U \ RX DUH XQDE®! VR GRFDW D UHS@FHP HQWDQG QHHG VR JHVWKH
HTXLSP HOARSHLDAQ) DIDIQ GRRN DWAKH UHP DLQGHURI ViKH EUHDNHUY LQ VIKH SDQHO 2 1 Q VIKHUH DUH
\SDUH EUHDNHWY LQ WKH SDQHOMDWFDQ EH XVHG | RUUHS@FHP HQW 6RP HIP HV D ELHDNHURI D

FRP SDLDE®! DP SHUDIH LV VHUYLFLQ) D FLUFXIVWKDALY QRAGQHHGHG DV P XFK DV VIKH SRROHTXLSP HQW
DQG\ RX FDQ P DNH D WP SRIDU \VZ WK $@ D VUHS@FH D ELHDNHUZ MK RQHRI VH \DP H

DP SHUDJH

7R UHS@FH D EUHDNHU WU RI | VH P DLQ VHUYLFH EUHDNHU 3@FH \ RXUI WVE@GH VFUHZ GUYHURQ
WKH 1 LRQW VRS HGIH Rl VKH EULHDNHUDQG SU IMRXWRI VIKH SDQHO 6RP H EUHDNHUY [ MWMOKV®  \R
DSSO P HYHQ SUHWXLH I \ RX KDYH QRAWGLMVARQOHPVIG VWH BDG Z LLHV GR \R DV GHVFUEHG
HDUDHU / RRN DAWKH EDFN Rl VIKH EUHDNHU DQG WWH GHMJQ R WH KRRN FRQQHPVRQ VDWW LQR
WKH HBIPWLF EDUR! VKH SDQHO : KHQ\ RX KDYH \ RXUUHS@FHP HQW UHFRQQHPWIKH GRDG Z LLHVVR
WKH QHZ EUHDNHU  DQG UHWAUD IWWR WKH SDQHOUHYHULQD VIKH WISV VBINHQ VR UHP RYH LW 3 XVWKH
SDQHOI DFHS@WA EDFN RQ DQG WD RQ VKH P DLQ VHUYLFH EUHDNHU

| ViKH EU-DNHUGLG QRWIALS Z KHQ\ RX GMFRQOHAWMIG ViKH BDG ViKH UHDVRQ | RUVIKH EUHDNHUVUSSLQ)
RII P XWWAEH LQ ViKH Z LUQ) EHVE HHQ ViKH EUHDNHU DQG WH DSSADQFH  6LQFH \ RX Z HUH XQDE®! VR
IL.QG D SLREGP Z LW WWH Z LUQJ GXUQJ \ RXUYLVXDAQWSHPVRQ \ RX P LIKWQHHG VR LHS@FH VKH
ZLUQI +HWH MY DEYME®! VIR FD@DQ HOFWIFLDQ

6RP HAWP HV HHIRAFDOSURE®IP V DWWH DSSTDOAH RUVIKH WASSIQJ RI D ELHDNHULVFDXVHGE\ D
GRWMH EUHDNHU |1 \ RX 11LQG VUDWWKH EUHDNHULY BRRVH Z KHQ\ RX TLDAMM. VR LHP RYH IW W SX\KIQJ
MEDAN LR WH SDCHO DQGW \ RXUDSS@DCQRH DIDIQ | MWZ RQOWMHDWILLP ©  LHS@FAH VWH EUHDNHU

2 @GHUKRP HVP LIKWWUGKDYH I XVHV ) XVHVSHURWP ViKH VOP H I XQPRQ DV FLLFXIMEUHDNHWYY  EXW
I XVAHV P XVWAEH UHS@FHG HDFK WP H W(H RYHUIRDG EUHDNV WH FLLFXIW EGZ VWH [ XMH ) XVHY HWHU
FOS RUMFUHZ 1Q SOFH $VZ MK ELHDNHWY DA D\ VIHSOFH D IXWH Z MK RQH Rl ViKH \VDP H DP SHUDJH

1 \ RX DLH SOQQLQI VR Z RIN RQ D SDQHO LW EHAMR KDYH D KHGHU DURXQG VR JHWKHS LQ FDWH R
HOPWIE VKRAN : KHQHYHU\ RX DSSLRDFK D ELHDNHUSDQHO GR VR Z WK JUHDWUHVSHFW : - DWWAU

LD HGZ lUQJ  RUD SRRUSUHYLRXVVHULFH Z RIN P LIKWKDYH FUHDWIG SUREGP V DAWKH SDQHOMDN
\ RX FDQQRWDQWFLSDW 2 VMHUMDIHW P HDVXUHV LOFOXGH Z HDUQI UKEEHU J&RYHV DQG ERRW
WIQGEQJ RQDSIHFHR QU Z RRG VR | XUMHULQUWK@WA \ RX ILIRP WWH JURXQG DQG BIDYLQI RQH KDQG
1O\ RXUSRFNHW \R \ RX FDQWQDGYHUMQW®D VRXFK RQH KDQG VIR D @YH Z LLH RUSDQHCDQG IKH RWHU
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VR D JIRXQG
S ve]

3X@xYJ QHZ Z LHVIQ D FWFXIMRUDGGEQI D ALFXIWLY D NRE EHVAGBHITVWR D SURI HVWMRQDCHBIPALFLDQ
EXWWLY DGYME®I VR NQRZ D IHZ VIKLQIV DERXWUHT XLLHP HQW

* DXIH DQG WSH

7KHJIDXIHRI WH Z LH UH HWV VR LW VIKLFNCQHW DQG LV GHMI QHG VR RSHUDWA XQGHUKLIK
WP SHUDWALHV DQG DAR W PELOW VR KDQGB! YRAXP H DQG SIHWXIH R FXUHQW DP SV DQG YROV

© KHOHYHU\ RX LXQ Z LLH IRUDQ LHDVRQ P DNH \iXUH \ RX XVH WH FRUHPWWSH 5HP HP EHU\ RX
FDQ D D\ VXVH Z LLH WWDWY KHDYIHU BZ HU$: * QXP EHU VIKDQ WKH EUHDNHU DQG DSS@DQFH
WHTXWH EXWOQHYHUXVH Z LLH VIKDWV VIKLQOHU KLIKHUS: * QXP EHU WKDQ LHTXILHG

- ILH LV VWADQCGHG RUMRIG 7 KHUH LY GIW UHMMMADQARH LOQVRAG Z LLH WDQ VADQGHG  WVR WKLV \KRX @ EH
\ RXUIIDMAKRIFH @ IWH IV IHQHD® DYDIME® LQ FRSSHU | DXP LOXP Z DV XVHG IRUZ lUQJ KRP HV
MIMKRX@ EH IHSOFHG Z KHCHYHU SRWME®!

: LLHVDUH \RG@ LQ YDURXY FRRY/ 7 KH WIDQGDUG DUH VWMDW LHHQ Z LLH LV D D\ VIWRXQG %DFN DQG
5HG DUH XVHG | RUKRAMDOHV : KLV IRUGHXWDO ,1 \ RX P XWWXVH D Z LLH FRRUQRWLQ NHHSLQJ Z W
WKLY FRGH VIZSH ViH FRUHPWFR&RUVIZSH RYHUWKH Z LLH RUF®IDUD @EHOW 1 HYHUDWXP H WDWWH
SUHYLRXV WAFKQLFLDQ XVHG VMH FRUHPWFRERIHG Z LLH - &KHFN HYHU VKIQU DV\ RX JR DQG WA VR ®IDYH
Z LUQI EHMAUVIKDQ \ RX 1 RXQG LW

$Q@ D\ VHQFDH VIKH Z LLHV LQ FRQGXIW %+ DZ DUH VWMDAZ LLHVRI GL T HIHQWYROIIH VKRX@ QRWEH LXQ
LQ VIKH VDP H FRQGXIW <RX FDQ UXQ QXP HURXV FLLFXIW RI VKH VDP H YRORIH LQ D FRQGXIW EXVW RX
QHHG VR UXQ D VHSDUDWA FRQGXIWRUHYHU JLRXS R FLLFXIWR! GUHHUHQAYRORIH 1 HYHULKQ

DO\ WLQJ HOH LQ DQ HBIPAFDOFRQGXIW KFK DV DLUKRVHV RUZ DMUQOHV 8\H 1B LEG! Z DAMUSLRR
FRQGXIMDQG FRQQHAVRYY | RURXVERRULOWEEDARQY VXFK DVZ LLHVIURP KHDWAY RUP RVRU/VRR -

ER[ HVRUWP H F&FA\V 2 1WQ D IXE SDQHO D \P DIEUHDNHU SDQHOVXSSTHG | LRP VKH P DIQ
KRXVHKR@ SDQHOZ WK RQH @LIH FLLFXIW LV @FDMIG LQ VIKH SRROHTXLSP HOWDUHD

© KHQ WLP LQDAQJ Z LLHVVR EH DAMDFKHG VIR FRQQHPARQV 1Q DSSTDQFHY RUDWRVIKHUVMALP LODOSRW
XVH FUP S FRQQHAVRY/ LDWHUWDQ MP SO Z DSSLQ) ViKH EDUH HQG R VKH Z LLH DURXQG WH SRW

. WDSSLQI FDQ FRP H ®RRVH RUEH VITXHH] HG Rl VH SRW %44QG WKH Z LLH LQ VKH VDP H GLLHPRQ DV
\ RX Z LAATKWAQ WH VFUHZ  \R Z KHQ\ RX WIKWHAQ WH VFUHZ LDOR VI KWQVVIKH Z DS 7KH
FRQQHFVRUY DUH DYDLDE®! LQ YDURXVM] HV DQG Z IV YDURXY FRQQHPARQ HQGV  FDABIG VKH VRQIXH
7 KH LOUXOMRQ LV VWSSHG Rl | VIR DFFRP P RGDW VIKH EDULHOR! ViKH FRQQHAVRU 8 MQJ D FUP SLQY
VRRO VHEXUH WWH Z LLH VR WKH FRQQHARU

6LOFH P RWASRRCDQG VSD DSSOFDRQV DLH Z WHG GLHAAD EHVE HHQ DSSTDCQRHY DQG VZ IWKHV \ RX
Z ROWEH GHDIXY Z IW VRR P DQ RXVBIW : IVK SRUEE®! VSDV KRZ HYHU \ RX P LIKWHQFRXQWAUD
IHZ WLV LP SRU/BQWR LHFRIQ] H VIKH DSSHDLDQFH R RXMPIW R \ RX GRQWWM VR SOGJ YROV
DSSTDOFHV LR YROWRXMBIW 7 KHVH RXVBIW DLH GHMJI QHG VR VKDAWKH SO FDQ EH LOVHUMG
RQO® RQHZ D VR SIHYHOMHYHUH SRDUW : MK DF SROUW LV IP SRUBQWZ MK VRP H DSSTDOFHV
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YRQEQ) DQG JLIRXQGEQ]

$ ERQEAQI Z LLH LV DQ LP SRUBQMDI HW FRP SROHQWR! DQ\ SRRORUVSD HTXLSP HQADUHD MQFH VIKH
EFRQAEQJ Z LLH LV D SDW Rl G UMMBQFH WDQ VIKH KXP DQERG. VR DQ VD FXUHQMY

FRQGXAWG DBRQ) WLOWWDG RI \ RX EHFRP 1QJ SDUARI VWH FLLFXIW

$ ERQEAQI ZLH LVDVRAG  JDXIH Z LLH VKDWY FRQQHAWG VR D OXJ RQ VWH H[ VIURURI HDFK
DSSTDQFH LQ KH HTXLSP HOASDANDIH 1 R FRQGXLWLY QHHGHG EHFDXVH FXULHQALY QRAQRLP D@
FDULHGE\ VKLVZ LLH 7KH JDXJH R VKH JLIRXQG Z LLH RN DQ DSSADQFH P X\WAEH DV @UH DV VKH KRW
ZLH V \R IMIVFDSCE®! R HI I LFLHQW® FRQGXFWQ) HBIPALFLW DZ D\ 1URP \ViKH DSS@DQFH LQ VKH
HYHQAR! D VKRUAFLLFXIMRUMAD, FXULHQW 6P LODUD  DVWMKH EUHDNHU SDQHO WWH P DLQ JURXQG Z LLH
P XVEH DV @ H DV WH QU HKRWZ LLH LQ X\H

$ @BRRODQG VSD HTXLSP HOWP X\WEH JURXQCHG
* LIRXQG ) DXO\ELLFXIW QMUXSVIAU * ) &,

- KHQ HTXISP HOARUZ LUQJ 1 DLY IMWP LIKWADZ P RUH FXUHOWMKDQ VIKH DSSTDOQFH FDQ X\VH
EXUWQLQI RXWWKH DSSTDQFH 7 KH FLLFXIAEWHDNHU LY GHMJI QHG VR ELHDN WH FLUFXIWZ. KHQ GHP DQG
H FHHGV WH WDWQJ Rl ViIKH ELHDNHU 7 KXV FLUPXIMEUHDNHUY DUH GHMJI QHG VR SLRWRWHT XLSP HOW

QRWKXP DQV

7KH*) &, LVGMIQHG VR SLRWIPAKXP DQV WV D FLLEXIEUHDNHUVKDAGHWIRW SUREGP V DAD &7
HORXJK BIYHO/R SLRWPWK RX EHI RUH GMKDOGRVHY DUH GHOYHUHG  MEUHDNV D FLLFXIWZ KHQ LW
GHVI#PW D JURXQG IDXAV  7KH * ) &, FROWIQWD P HDVXUHV VIKH FXUHQWIRLQ) RXWR! WH DSSQDQFH
DQG FRP LQJ EDAN LQR LW, B\ FKDQFH DQ\ JURXQGEQI VIENHV SOFH VXFK DVl VIKH P FMBOFDVH Rl DQ
DSSADQFH Z HH HBIPWALLHG DQG\ RX VRXFK LW FRP SOMQJ D SDWZ D | RUFXUHQW/R VIKH JURXQG
WKH * ) & GHVWPW VIKH GLRS 1Q WH FXUHQAMIY UHFHLYLQ) DQG EUHDNV VKH FLLFXIW 7KH * ) &, GHVPW
YDUDARQVDV®Z DV DPS 7KH*) & FXWVKH FLLFXWZ WKLQ RQH | RMHVIK Rl RQH VHFRQG

VR MY QRARQD \HQUMIYH VW TXLEN

7KHWH DUH W(UHH EDUF WOIVRI * ) &, VKDM RX Z LAOOMNHO HOFRXQWULQ SRRODQGVSDZ RN 7KH
LUMERNY ONH D WIXQGEDUE FLLFXIWELHDINHU LQ VIKH HBIFVWFDOSDQHO Z MK D VAVEXWARRQ 1Q VWH | DFH
R ViKH EUHDNHULQ DCGMRQ VR VMH RQ R ELHDNHUVZ WK % SUIHWQJ VIKH WAWEXWRQ \ RX

VP X@W DQ XQEDDQFHG FXUHQWFRQEMRQ LOVGH VIKH EUHDNHU DQG VKHUHE\ VMVAQJ VH HI | LELHQR\
RIWMH*)& 7KH*) & EUHDNHUUAVHWWHVDP HZ D' D QRUP DOSDQHCOEUHDNHU GRHV

7TKHVWHFRQGWSHRI *) &, LVEXIOMOMR D Z DORXVIIW FROMLQIQI D VMWAEXWRQ DQG D VZ IWK VR
WHVHWAKH * ) &, DV RX P LIKWOQWR@I RUSXJJILQ] 1Q D SRUKE®I \SD

7KH WG WSH VD SRUEE®T * ) &, DXQWKDWSOJIV LOR D Z DORXVBIW 7 KH DSSODOFH LV WKHQ
SOJIHG LR WH* ) & P DNQJ VKH RXMBWMD * ) &, RXVIIW

$@VSHVR *) &V O\NHDQ RWKHUP HFKDQIFDOGHYLFH  DUH VXENHRWR | DLOXIH DQG WKRX@ EH
VWWHG ILRP WP HVR WP H

TKRXIK * ) &, SIRYICH R P XFK \DIHW Z K\ DUHQWD@EUHDNHWY DQG RXVBBIW * ) &,V' 7KH I LUMW
DOVZ HULV SLIRECE® FRWV IRUVKH FRWWY R VR | RXUWP HV DV P XFK DV D WixQCDUG RQH  3WDRWFDO
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LHDVRQ LV VKDVWWRP H DSSIDQFHY RU ALLFXIW RSHUDW QRUP DO Z IVIK VDI KWYDUDWRQV LQ FXUHQW \R
WH*) & Z RX@ FROQWIQWD EH EUHDNLQJ FLLFXIW I RUWH Z LRQJ LHDVRQ |, Q | DFW DI KWYDUDWRQV
P LIKWRFFXULQ WH SRRORUVSD HTXLSP HOW FDXMQJ VKH * ) &, VR VIS HYHQ WWRXJIK HYHU VKLQJ LV

I XQAIRQQJ SIRSHW ) RUWLVWHDWRQ WY EHVWWRR GFDM VKH * ) &, DV FBRWH VR VWH DSSADORHY DV
SRWE®

| D*) & NHHSVEUHDNLQU WH FLUFXIW\ RX WRXEGMKRRWKH SLREGIP LQ ViKH \DP H P DQQHUDV DQ\
RKHUEUHDNHU $V GAVFUEHG HDUDHU WIUAE\  GAVARQQOHPR) WH DSSTDQFH DQG UHVHWQ) VIKH
EUHDNHU FKHPN WKH Z IUQ) GAMFRQQHPWMKH BRDG DAWKH EUHDNHU || \ RX KDYH D* ) &, VHUYLQJ D NG
SDFN WWH SLREGP FDQH MALQ DQ. MQI® SIHFH Rl HTXLSP HQW \R WHVH P XWEH GVFRQOHFWG
RQH DWD VP H DQG VKH * ) &, UHVHWDI VAU HDFK VIR GHVAPWKH DSST@DOQFH Z WK VKH SLREGP  6VIDUN
Z WK VKH @IKW WHQ SURFHHG VR VIKH EGZ HU HBIPWLF KHDAU SXP S P RRU FROWROGHYIEHV IRU

WH SLIREGIP P LIKWH DMAIQ VKH FRQAROSDQHO

7KH 1 DARCDO( GIFWMF &RCH 1 ( & VSHFAU LHV WWKDWHBIFVFDORXVIW GFDWG Z IWIQ  THHWRI ViKH
Z DMUVHGIH P XWAEH SIRMFWGE\ D* ) &, DQG VKDWALLFXIW | RU D@XQGHZ DAAJ @I KWQJ EH R
HTXISSHG 8 QGHZ UMAUV/ DERIDIRRY 8/  UHTXILHV DOSRURE®I VSDVEH ZULHG Z WK D*) &,

6Z WFKHV

7R FROAMROMH RSHIDURQ Rl HOFK DSSTDQFH FLUFXIW DUH LOMAUXSWHG DIWMRP H SRIQAE\ \Z WKHV $
EUHDNHU\KRX@ QHYHUEH XVHG DVVWKH RQ RIT VZ IWK | RUDQ DSSTDQRH EHFDXVH UHSHDWAG VZ WKLY
Z L@ HONHQ ViKH EUHDNHU

$LUVZ WRKHV WP H FEFNV DQG RWHU FRQAROGHYLFHV DAVIKHVH DUH \Z WKHY WUQLQ) DSSTDQFHY
RQRURII E\ FRP SGMQJ RUEUHDNIQU DQ HBIPWLEDOFLLFXIW $ Q XQGHUMIQAQ) Rl ViKH EDUF FRQFHSW
R \VZ WKHV Z LOKHS \ RX WRXEGMKRRAHBIPALFDOSUREGP V

$ EDME \VZ MK Z KLFK LV D ELHDN 1Q VIKH KRAW@QH Rl D FLUFXIW 7 KLV LV VKH P RMEDME RQ RI1 \Z WK
FDEBIG D MQI®! SRB MQIGIVWRZ 6367 \VZ WK 7KLV \Z WK KDQGBN RQH FLLFXIW QI ®1 SR
HDFK WP H ViKH \Z WK LVVKURZ Q 7KH 63' 7 VHFRQG GLDZ LQJ GHSLFW D IQI®! SR GRXE®! VKURZ
63' 7 VZLWWK ,QWKLYFDH VIKHUH LV WADRQD RQH FLLFXIMRI HBIPWIE FXULHQW EXWZ KHQ VKLY

\Z LWFK LV VKURZ Q RQH GILHPIRQ  IWHBIPWAL LHV RQH DSSADQFH  DQG Z KHQ LY VKURZ Q VKH RIKHU
ZD  IMHGFWLL IHV DQRWHUDSSADQAH ' HSHQGEQJ RQVIKH DSSTDQFH V' \ RX P LIKVWXVH VHYHLDO

YDUDARQVR! SR®N FLLFXIW DQGVKURZ V' GHVAQDARQY | RUVKH FXULHQW % XQGHUWBQGIQ) VIKHVH
EDVF FRQFHSW \ RX Z L@UHFRIQ] H Z KDMYHUWSH Rl VZ VK \ RX HQFRXQWAU

7 KH RIMHUFRQFHSWUHIDUELQJ \VZ LWRFKHV VIKDWK RX Z LADHQFRXQUAU Z LV SRROY DQG \SDV LV P XGAS®
\Z WRKLQ) 7 KHUH LV RIWQ P RUH VIKDQ RQH FROWRORUVZ WK RQ HDFK DSSTDQFH ) RUH[ DP S
WKHUH P LJKWEH D Z D@VZ WK DQG D VP H FGBRFN HWHURI Z KLFK FDQ WUQ RQ D SRRODIKW 7 KHH
DUH RIWQ DLUVZ LVFKHV DQG VIP H FGRFNV FROWR@QJ \SD HTXLSP HWDQG D P S®1 RQ RII \Z WK
DWIFKHG VR HDFK DSSTDQFH VR \ RX FDQ VKXWWRI I HDM® | RUVHUYLEH Z RIN

7KHWH DUHVE R NQGV R FILFXIW DQG WR VE R NIQGV RN VZ WKILQJ ) LW VZ IWKHV Z LLHG LQ VHUHY DLH
WRWH Z KIFK RSHIDW VRIHVKHU 7 KH HIPVEF FXULHOWFDQRRWSDW DBRQJ VIKH @OH XQBAIW HDFK

VZ WK VFRVHG $QH DP S R D VHUHVY FLLIFXIWDQG VHUHV VZ WFKHV LV W(H FROARCFLLFXIWQ D
KHDWU Z KHH HOFK FROAROVZ WK P XMWEH FBRVHG EHIRUIH W(H HOWLH FLLFXILY FRP SGIWAG DQG
WWH LJQMRQ Rl VWKH KHDWAULY | LLHG
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7KH RIMHUWSH Rl FLUFXIWDQG VZ IWPKLQJ LV SDUDABIO $ SDUDABOFLLFXIW Z KHUH VKHUH LV P RUH VKDQ
RQHZ D\ |RUVKH FLLFXIWWR EH FRP SGMAG HDFK LQGHSHQGHQAR! WWH RWHU 7KH GLDZ LQJ \KRZ V
VKDWKH FXUHQAZ LADUHDFK WH DSSADQFH LI HVKHUVZ WRK LV FRHG 96WFEMLQ) ERVIK LV QRW
QHFHWDU  DQG U VKH DUH IMGRHV QRAGHQYHUDQ P RUH RUBM/ FXUHQOWWR VIKH DSSQDQFH EHFDX\H
ERVIK \Z LWRKHV GHSHQG RQ WH \DP H \RXUFH Rl FXUHQW $Q H DP S® Rl SDUDABIOFLLFXIW DQG

\Z LWRKHV LV ViKH SRRODQIKVWKDALY FROARTHG E\ D \VZ WK LQ WH KRP H DQG E\ D WP H FGRAN LQ ViKH
HTXLSP HOADUHD % XQGHUWBQAQ) VKHVH FROFHSW \ RX Z LOEH DE®! VIR GAMAPWZ K\ DQ DSSADQFH
LV QRARSHLDARQ) RUZ K\ WY RSHUDAQJ DI MU\ RX VIKUDHG VIKH \Z WK R |

S5HD\V

$ LHD\ VD \Z IWKLQ) GHYLFH RQ D FLLFXIMMKDWFRQARY FXUHQW BZ 1Q DQRWMHUFLLFXIW : - KHQ VKH
LHD\ FLURXIALY HBIPAL LHG  WHQHLIL] HY DQ HBIFWRP DI QHWIKDWSX@Y VIH VEZ R KDOYHVRI WH UHD\
VRIHKHU 1Q GRIQJ VR VKH FRQEFWR! ViKH FROWR@IG FLUFXIMDUH ELRXIKWIQ FROVDFW FRP SGMAQJ
VKH FLLFXLW 5 H@\ VDUH QRUP D@ XVHG DVADIHW GHYLFHV 7KH SXBRWH Rl VKLY WSH R FROWROLY \R
XVHD &Z YRODIH FLLFXIW WKH LHD, FLLUFEXIW VR WUD RQ RURI I D KLIKHU YROBIH FLLFXIW FROAWR@IG
FLLFXIW )RUH DPS® DVDIH  YROWFLLFXIWWFDQ EH XVHG QHDUD SRRORUVSD VR FRQWROD
QUHRXYY  YROWLLFXWWKDARSHUIDWA D SXP S P RIRURUEGZ HU

5HD\ VFDQ DOR EH XVHG VR FROAROBZ  YROIIJH VVKDARQY @N\H D P LAYROVFRQARORQ D KHDWAU
FDQORWEH ®RFDMGP RIHWDQ  THHWILRP ViKH KHDVWU | \ RX Z DQWD KHDMUVZ WK LOUGH \ RXU
KRPH IRUH DP S® \ RX P UKWXQDWEQGDLG ~ YROWZ WK VIKDADPWYDAV D LHD. LQ VKH
HTXLSP HOADUHD Z KLFK LQ WD FROARY VWH &Z YROIUH P LAYROVFLLFXIVRI VKH KHDWIU 5HD V
DARZ \ RX VR UXQ WKLQOHU BMWH SHOWYH Z LWHVRYHU®RQI GWDQFH  6LOFH WH \P DD

HOPWRP DIQHWR VH LHD\ XVHV D WP D@DP RXQARI FXULHQW\ RX FDQ UXQ P XFK \P DU FKHDSHU
Z LLHVDBRQ VR FROWROMH LHD\  Z KIFK FDQ EH GFDWAG QHDUWH DSSADQFH 7 KH KHDYLHUZ LUQ)

| RUVIKH DSSTDQFH RQ® QHHGY VR VWDYHOVR ViKH QHDLE\ UH@\  DQG EDFN

5HD\ V DUH NOWWZ WIFKHV R VRP H FRQAURCDQG WP H FE&AN P DNHUY LOFOXGH LD V 1Q WWHLIUGHMI QY
OWDG R LHTXIUQI \ RX VR | @S DVZ WK KRZ HYHU WH UHD WWUVRQ RURII Z KHQ SRZ HLHG E\
HOIPVUE FXULHQW VKXV WURLQJ RQ RURI | ViKH DSS@DQFH

7HMQY

7HVQJ | RUWH SUHVHQFH Rl FXUHQADAD FRQQHPIRQ RUDSS@DQFH LV MP S®1 1 RU\ RX QHHG D
P XOWP HVKIU DQG VHMH VAU RQ VIKH LDQIH R YROIIH \ RX H[ SHPWR 110G DQG WH WSH R

FXUHQWDF RUGF 7KH P X®IP HVMUKDV P XGAS®! | XQPURQY VWVAQD FLUFXIWYRORIHY FROAQXIW
DQG UAMWIQFH ,WWKDV D SRMMIH DQG D QHIDAYH WVAGIDG DQG D \VZ LWFKLQU GHYLFH VR VHVNAH

P HVMUIRUUHDAQ) GH RUDF  LHDGQJ YDURXVIDQIHVRI HDFK  UHMMWRQFH RUFRQUOXIW  7KH

P HVMULY EDMAY SRZ HUHG | RUFRQUQXIW DQG UHVWIQFH VIAAQD EHFDXVH \ RX P XWHQG FXULHQW
LOR D @OH VR WAL LY FROWOXRXY XQEURNHQ  RUELRNHQ DQG VR VIAAMKH DP RXQARI UHMWBQFH
LQ D FRQGXFWRU

;. KHQ VML VIKH FROARCFLLFXIWRI D P LADYROVFRQAR@IG KHDWAU |RUH DP S® \ RX Z RX@ VHW
WH P HMUIRUGF FXUHQMQ DYRORIH WDQIHRI W YROVMOFH\ RX Z LEH VAW D ALFXIW
Z WK XS WR P LAYRWV Z KLIFK LVHTXDOR YRV ,QVKHVDP H P DQQHU U \ RX DLH GRRNLQJ
I RUWH SUHMHOFH Rl FXULHOADW RXUP RVRU \ RX VHWWH P VU | RUDF LQ VKH YROIJH LDQIHRI
HWHU W RU W YRV ( GFARQFD® FROARMIG KHDWMUFLFXIW RSHDMRQ YRV
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DF \R\ RX Z RX@G VHWWKH P HWWUIRUDF IQDWDQIHRI VR YROV * HQHLD® \ RX FDQWKDUP VKH
P HVAUE\ THHGQI IMBW FXUHQUWKDQ WH UDQIH \ RX KDYH FKRVHQ EXW RX FDQ G-MAR IME\
IHHAQJ MP RWIH 6R U \ RX DUH XQFHILQ DERX\VWKH YROIH EHLQ) VWMMG WRUAZ IWK \WH YROV

WDQIH DQGZRINGRZ Q

: KHQ WMAQJ GF FLLFXIW UHP HP EHUVKDASROUW SRVMIYH DQG QHIDWYH P DNHV D Gl I HUHQFH
<RX P XWWRXPK WH SRMVIYH P HVIAU BDG VR VKH SRUMIYH FRVZPWRI ViKH DSSADQFH RUVZ WK DQG
VKH QHIDYH BIDG VR ViKH QHIDWYH FRQVZFW 1 \ RX UHYHUH WHVH \ RX Z LAVHH VIKH P HVWAU UHI AU
QHIDYH YRODIH : KHQ WMAQJ DF YRORIH VKH SROUW GRHVQWP DIMAU DQG \ RX FDQ VRXFK
HLVKHU B1DG VR HWKHUMGH Rl VIKH FLLFXIW

© KHQ WMVAQ] YROVDF VRXFK RQH BDG VR WKH VXVSHPWG KRAWIQH DQG RQH VR D QHXWDOIOH RU
VR ILRXQG : KHQ ALY YROVDF SHURWP VKH VDP H WAVRQ HDFK Rl VKH VEZ R KRADOHY VIKHQ

VRXFK RQH BGIDG VIR HDFK KRAWDOH DAMKH VDP HWP H | HDFK @OH LOGLYLGXD@ HDGV YROV EXW
Z KHQ VWG VRI HWHU IMGRHY QRAMUHDG YROV P HDQV WKH VE R KRWIOHV DLH EHIQ) VXSSOHG
E\ VKH \DP H SKDWH Rl ViKH SRZ HUVXSSO DQG VMHUH RUH Z LOQRWGHAQYHU YRV 7KLV XVXDD
GHORWV D | DXOV EUHDNHU

© KHQEX\ LQJ DP X®UP HWAU P DNH VXUH MFDQ VAP LAYROIH |RUZ RINLQ) RQ P LAYROKHDWAY/
6RP H P HVIAU/ Z RQWDFFXUDWI® UHDG GW/WDQ  YROV DQG VKHUHI RUH DUH XVHBW Z LK

P LGYROWIH 0 RWMHBIPARQLE P HWAUY DLH SRANHWAM] H DQG FDQ VHO WDQIH Z KIFK LVVR VD, \ RX
QHHG RQ® GDAQ DF RUGF DQG VIKH P HVU Z LOGHWRWKH YROTIH DQG DAKVADFFRUEQI®

© KHQ\ RX IXVSHPD ELRNHQ FRQGHPARQ  FROQXIW WAVAQJ LV XVHI XO7 R WAVFRQAQXIW R D @CQH

| LUWAEH VIXUH D@VWH FXUHQALY WUOHG RIT VIKHQ VWK RXUP HWAUT RUFRQAQXLW WAAQJ DQG VRXFK
RQH ®DG VR HDFK HQG R VIKH \IVSHPWALLFXIW | VIKH P HVWAU UHDGV SRMMIYH RUEHHSV WP HDQV
VKHUH L FROWOXIW %3 RUH FRQGXPQI \IXFK VWMV P DNH ViXUH \ RXUP HMAULY Z RINLQJ SURSHUD
DQG VIKDAMKH EDAMAY Z KLFK HBIPAA LHV VIKH FLLFXIWLY Z RINIQD. B\ VRXFKLQJ ViKH VE R WIVABIDGV
VRIHWKHU 7 KLV VKRX@ UHSUAVHQAD JRRG FRQQHPARQ DQG D FRP SBMA FLLFXIW DQG\ RX \KRX@ JHWD

SRVMMYH UHDAQJ

6LOFH P RWR! ViKH Z LUQJ DQG LOWIEDMRQ\ RX GR XVHV JRRG FRQGXPRYY \ RX Z LOSUREDE® QRW
XVH WH UHVMWRGQFH P HDVXUQJ | XQPMRQ R VKH P X P HVIHUP XFK 1 ViKH FROUQXLW WAWKURQ\ RXU
P HVIMULY QRAZ RINQU IRUVRP H UHDVRQ \ RX FDQ XVH VKH UHVMWEQPH VIAVAVRR FKHN | RUFRQUOXIW

5 HVWIQFH LV P HDVXUHG LQ XQW FDEBIG RKP V' 7 KH KLIKHUVIKH RKP V' VIKH P RUH UHMWIQRH H LWV
LQ VIKH FLLFXIW 1 VIKHUH LV QR UMMMWEORH  KRZ HYHU IMP HDQV HUH LY QRWD FRP SGMA FLLFXLW
WHUHE\ DOR YHUWI\ LQJ FROAQXIW

: KHQ DSSTDQFHVDUH RSHUDAQ) SRRUD  VKHUH P LIKWEH D GLRS LQ YRORIH EHVE HHQ VKH SDQHODQG
WKH DSSADQFH  &KHFN VKH YROIH DAWKH DSSTDQFH  VKHQ DAMKH EUHDNHU  Z KL®! VKH DSSQDQFH LV
RSHUDAQ) 7 KHUH Z LEOEH D MIKWGL I HUHQFH EHFDXVH RI \RP H YROIIH GLRS DV D UHVK@\R KHDW
W DQG IHMMWRQFH DRQJ VIKH GIQIVK Rl Z LLH EXWIWWKRX@G EHQRP RIHWDQ VR YROV || WLV
JUHDMU 1RTRZ VIKH WRXEBMKRRQU SLRFHGXUHV RXAMIOHG SLHYLRXVO® VR GHVALP LOH Z KHUH IKH W
LVEH.QJ FUHDMG / INH Z DIMUMKDWY QRW BZ LQJ LQ D SLSH  SUHVWXUH LV WH VDP H HYHU Z KHUH 1O
WH SISH  Z KHQ WH DSSADQFH LV QRARSHUDAQ)  WWH YROIIH SUHWXUH \KRX@ EH VKH \DP H
HYHU Z KHUH DBRQJ VKH @QH

7R VWMADP SHIDIH\ RX QHHGDQDP S SLIREH 7KHDP S SUREH VD P HMAUZ IMK D @MUH RSHQ RIS RQ
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WH HQG 7KH FIS5 LV BRSHG RYHUWH Z LLH DQG VWKH DP SHLDIH LOQWH Z WH LIV GHVWRWG E\ \WWH
SUREH Z IWRXWWDRMXDOFROVIZFWZ. MK VKH FXULHQW

( »PWMFDOZ RIN P XWAEH SUHI HFWDQG LQ DFFRUGDQRH Z IK GRFDODQG WIDM FRGHV  6R
P DNH VXUH VIKH NRE LV GRCH WKW

( GPWFDO. LUQJ ,QRP DARQ

*) & OQWRMMRQRQ) RXU: LH 9 6\ WPV 2 XU\SDVIHTXWHHWHUD $03 RU  $03*) &,
FLUFXIWEUHDNHU2 3/ ($6( 5() (5 72 7+( 63(&,) ,&$7,216 3%* ( ) 25 <285 +27 78%02' (/ ) 25
' (7$,/621: +(7+(5<285+27 78%5(48,5(6$ $03*)& 25% $03*)&,

,QQHZ VSD KRWWXE LOMXDMRQV WY D FRP P RQSIREGIP VRKDYHDP LVZ LHG*) &,

127( VKDAVIKHUH DUH GLTHUHQAP RGHOYR! * ) &, XVHG LQ VKH P DINHW VIKH | RTRZ LQJ GHVFUSVIRQ LV
JHQHUF

7RSWRSHWD ZULHD*) & RQDIRXUZILH 9 LOWBAMRQ Z KHQXMQJ D\XE SDQHCER]  D@I RXU
Z LLHV\KRX@ EH ELRXIKWRXWI LRP WWH P DIQER]  7KH VZ R KRWBUV \KRX@ EH DMIFKHG VR WH

* ) &, EUHDNHUDWKH SLRSHUGFDARQV VKHQ FRP H RXWRI VIKH * ) &, EUHDNHUDQG EH UXQ VR VIKH \SD
7 KH QHXWDO®BY | UIRP WWH P DIQ ER VKRX@ FRP H RXWDQG EH DVIBFKHG VR VKH QHXWDOEXY GRFDWG
RQ WH MCGH R VIKH EHDNHU 7 KH QHXWDOSLIVIDLORQ WWKH EUHDNHUVKRX@S VIKHQ EH DWBFKHG VIR VIKH
RWHUMGH Rl VIKH QHXWDOEXV 7 KHUH LV D GFDARQ | RUDQRWHU QHXWDOBIDG VMDA RHY RN ViKH
\SD ILRP ViH EUHDNHU VIKLY QHXWDOZ LLH VKRX@S EH XQ RXWWR VIKH \SD 7KH JURXQG Z LLH ILRP \ViKH
KRXVH DQG JURXQG [ LRP VKH \SD \VKRX@ EH ERQGHG VRIHVKHULQ VIKH VXE ER] | WH QHXWIDODQG
JURXQG DUH QRANHSVWHSDUDVA LQ VKLY | DVKLRQ VKH \SD Z LOLQWBQWD WIS VKH * ) &, EUHDNHU

6HH ViKH LOWAIKPARQY VIKDAFRP H Z LW WWH * ) &, | RUDGEMRQDOLQ RLP DARQ

" IDJWDP RQQH WSDIH
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&GDUQ) DQ $LUREN
7KH ROHMGH R VMKH NHW QRWZ RINLQJ LV EHFDXVH RI DQ DILUEBRFN

7R FOIDUWH DILBRAN \ RX QHHG VR EBIHG VKH SXP S RQ VMH MGH Z KHIH WH NHW DUHQWZ RINQJ 7R
RWKLY WU WHVSDRII

| RFDWM WH EGHG VFUHZ  Z 1) QXW RQ VKH 1 LIRQARI VKH SXP S FRVHWMWR W(H MCH Z KHLH VWH NHW
DUHQWZ RINQJ 2 SHQ WMXQWO RX KHDUDLUDQG Z DWUFRP H RXW

&EH MDQG WKWAQ LW

7 XUQ WH \SD RQ DIDIQ DQG BMIWUXQ | RUD THZ P LOXWAV 7 XUD DAVIKH MW RQ KLIK DQG GMWKHP
UXQ | RUDERXW LYH P LOXVIAV

<RX P D KDYH W UHSHDWWKLY V¥ R RUWKUHH WP HV VR UHP RYH VKH DLU GRFN

5HFRP P HQGHG &KHP LFDY | RUS @+ RAT XEV
LVKRXWBKHP LFDOS OWMUQDAYH RU3XUH :  DUO DQDIHP HQW
6\ WP V

,QVIDOSHWS DQG $1ViAU' LDLQLQY]
) LOWE XS
$GG RXQAHVRI ' LFK@RUBKRFN
JQHUM DIXUH  FDUMGIH LOUGH | LOWUDUHD
(YHU : HHW
$GG RXQFHVRI 1RQ &K®UGH 6KRAN
(YH)  ZHH\W

&KHAN S+ GIYH® DQG DODIQW GIYHYE\ XMQJ WMAMMSY DQG DGG SURSHUFKHP LFDYY DV QHHGHG
S+ 8S S+ ' RZQ $ODIOW &DEIXP +DUEQHU

(YH) P RQKV
QMHONQHZ 1DWWH  FDUMGIH
(YH) P RQAV

" WDIQ VSD DQG WRUARYHU FDQVWMDXVH1IDWIWH U IWRQDO EHHQLQ P RQWMV
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